
 

    

 

 

Aim and Purpose of this Policy 
 The aim of this Safeguarding Policy is to ensure that protecting people from abuse, harm or 

neglect is central to the culture of Beacon Hill United Reformed Church (BHURC). It provides 

procedures for promoting safeguarding, ensuring health and safety, preventing abuse, and 

protecting children, adults at risk and staff. This includes clear procedures for taking appropriate 

action when safeguarding concerns are raised involving children and adults within our church, or 

those who attend our activities and events.  

 

This Safeguarding Policy has been specially customised for the use and guidance of the local URC 

church in Beacon Hill.   A hard copy is available for consultation in the Hub in BHURC.  This 

Safeguarding Policy has been drawn from the considerably longer and more comprehensive 

document, “Good Practice 5” (GP5), together with a selection of its associated Appendices.   

 

GP5, followed by its Appendices, was compiled and published in early 2020 for the use and 

guidance of the entire United Reformed Church denomination, and can be accessed online and 

freely downloaded from the URC website: www.urc.org.uk/safeguarding.  A hard copy of GP5, 

with the Appendices, is also available for perusal and consultation in the Hub.  It is advised that 

these more detailed documents should be consulted whenever further clarification is needed.  

Good Working Practice, Health and Safety, 

including Covid-19 (Corona Virus) 
The Covid-19 (Corona Virus) pandemic, which brought so many restrictions to people’s lives 

during 2020 and 2021, now appears to pose much less of a threat, especially to people who have 

been vaccinated.  As a result, the government has discontinued the requirements with regard to  

people staying at home, wearing masks and social distancing, and has encouraged people to 

return to their pre-pandemic activities.  We will keep up to date with official advice whilst 

remaining sensitive to the vulnerabilities of people who may still fear or be more at risk from the 

virus.  

 

We will continue to review, update and exercise due care and caution in all matters of good 

working practice: for example, in the management and lettings of our buildings and Health and 

Safety.  We have a Lone Working policy to ensure people’s wellbeing and safety. 

Who this policy applies to  
This policy is approved and endorsed by the Elders and applies to: 

 all members of our Church 

 all those who attend and serve our church/place of worship and its services 

 our Elders 

 paid staff (both internal and external, such as consultants) 

 volunteers 
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 organisations and groups which hire our building with written agreement to operate under 

the church safeguarding policy. 

 

All children, parents/carers, adults at risk and those responsible for safeguarding them will be 

informed of this policy and our procedures. 

Definitions 
The term ‘children’ refers to those under the age of 18 years. 

The term ‘adult at risk’ refers to any adult aged 18 or over who, by reason of mental or other 

disability, age, illness or other situation, is permanently, or for time being, unable to take care of 

themselves, or to protect themselves against significant harm, abuse or exploitation.   

 

Duty of care and confidentiality 
We have a duty of care to all beneficiaries of the church, whether adults, children or young 

people. We will always maintain confidentiality, except in circumstances where to do so would 

place the individual or another individual at risk of harm or abuse.  

Preventing abuse 
The church will appoint a Safeguarding Coordinator for safeguarding children and adults. A 

job/role description is attached as  Appendix A2.  

Activities will be organised in accordance with the URC’s safeguarding policy and guidance to 

promote a safe environment and healthy relationships, whilst minimising opportunities for harm, 

misunderstanding or false accusation. For each event, risk assessments will be carried out,  

appropriate and accessible consent forms will be used (for children’s activities or activities for 

people with special needs), appropriate records will be kept, and adequate insurance will be  

in place. 

We are committed to safer recruitment and selection of all paid staff and volunteers with 

emphasis on those involved in Regulated Activities.  (Regulated Activities is a term used to refer to 

certain roles that involve working with children or vulnerable adults, such as teaching and 

providing care.) 

 

We will treat applicants who have a criminal record fairly; we will not discriminate because of a 

conviction or other information revealed (see Appendix D for the church policy statement on the 

recruitment of ex-offenders) and will ensure that all safer recruitment-related procedures are 

followed, which include:  

 

 asking applicants to complete an application form 

 providing workers with job or role descriptions and person specifications  

 completion of self-declaration forms 

 obtaining Disclosure and Barring Service (DBS) checks for eligible roles and positions 

 taking up two references (not from family members)  

 interviewing candidates 

 providing workers/volunteers with written contracts/agreements. 

 



 

    

 

All trustees, paid staff and volunteers will work within a code of conduct (code for workers 

attached as Appendices A3 and A4 depending on the vulnerable group) and understand that there 

may be action taken if this code is not followed, possibly involving suspension or the termination 

of people’s service.  

If we become aware of someone within our congregation known to have harmed or harm children 

or adults, we will inform the Church Safeguarding Coordinator or Synod Safeguarding Officer 

within 24 hours and co-operate with them and the relevant statutory authorities to put in place a 

plan to minimise the risk of harm to children, young people and adults. 

When any church premises are let to an external, informal group or individual, those hiring the 

premises should hold and abide by their own Safeguarding Policy. If a hirer does not have a policy, 

they must abide by the church’s own Safeguarding Policy, a copy of which should be made 

available. Each hiring body is required to ensure that children and adults at risk are always 

protected by taking all reasonable steps to prevent injury, illness, loss or damage occurring. 

How to recognise abuse 

It is important to be aware of possible signs and symptoms of abuse. Appendix A6: Signs and 

Symptoms of Abuse provides definitions of different forms of abuse and further help and 

guidance. Some signs could be indicators of several different categories of abuse. 

It is essential to note that these are only indicators of possible abuse. There may be other, innocent, 

reasons for these signs and/or behaviour. There might be domestic abuse that requires a different 

approach (please see Appendix R: A Guide to domestic abuse). The indicators will, however, be a 

guide to assist in assessing whether abuse of one form or another is a possible explanation for a child 

or adult’s behaviour. 

 

Church workers and members will also pay attention to online safety and their electronic 

communications with children and adults. Grooming and abuse of any form can occur offline  

(both physically and verbally) and online. Appendix C: BHURC Online Safety Policy includes an 

acceptable use policy in relation to the use of church computers by both workers and children and 

provides sample forms which children and workers could be asked to sign.  

What to do if there is a disclosure or allegation 

of abuse 
If a child, young person or adult makes a disclosure that they are being abused and have been 

abused, it is important that the person being told: 

 

 stays calm and listens carefully 

 reassures them that they have done the right thing in telling 

 does not investigate or ask leading questions 

 explains that they will need to tell someone else if anyone is at risk of harm, in order to 

help them 

 does not promise to keep secret what they have been told 

 informs the Church Safeguarding Coordinator within 24 hours (if they are implicated in the 

allegation, inform the Synod Safeguarding Officer) 

 makes a written record of the allegation, disclosure or incident and signs and dates this 

record (using the template in Appendix A5). This should be given to the Church 



 

    

 

Safeguarding Coordinator or the Synod Safeguarding Officer and stored securely in a 

locked filing cabinet. 

Procedure in the event of a concern of abuse 
If there is an immediate threat of harm, the Police should be contacted without delay. 

 

Where it is judged that there is no immediate threat of harm the following will occur: 

 The concern should be discussed with the Church Safeguarding Coordinator or the Synod 

Safeguarding Officer within 24 hours and a decision needs to be made as to whether the 

concern warrants a referral to statutory authorities. 

 A confidential record will be made of the conversation and the circumstances surrounding 

it using the template at Appendix A5. This record will be kept securely, and a copy passed 

to statutory authorities if a referral is made 

 The person about whom the allegation is made must not be informed by anyone in the 

church if it is judged that to do so could place a child or adult at further risk. If the 

statutory authorities are involved, they should be consulted beforehand. 

 The Synod Safeguarding Officer should be kept informed of any serious concerns and 

referrals to police and statutory authorities.  

 

Prior to any referral to Children’s Services, the child’s wishes and rights should be considered 

when determining what action to take. There should also be a verbal consultation with the Local  

Authority (ie Waverley) Children’s Services to ensure that making a referral is an appropriate 

action. The parent/carer will normally be contacted to obtain their consent before a referral is 

made. However, if the concern involves, for example alleged or suspected child sexual abuse, 

domestic abuse, Honour Based Violence, fabricated or induced illness, or the Synod Safeguarding 

Officer has reason to believe that informing the parent at this stage might compromise the safety 

of the child or a staff member, nothing should be said to the parent/carer ahead of the referral, 

but a rationale for the decision to progress without consent should be provided with the referral. 

 

In the case of referrals to Adult Social Care or other services for adults at risk, information should 

be shared with consent if the adult has capacity within the meaning of the Mental Capacity Act 

and if this does not place the referrer, them or others at an increased risk. A person’s right to 

confidentiality is not absolute and may be overridden where there is evidence that sharing 

information is necessary to support an investigation or where there is a risk to others. See  

section 14 of “GP5” for further advice and guidance. 

 

The contact details for Children’s Services and Adult Social Care are given in the list of Key 

Contacts at the end of this Policy.  

If the allegation is regarding a church staff 

member or church volunteer 
If someone working for the church is alleged or known to harm/have harmed children or adults, it 

is essential to inform the Synod Safeguarding Officer so that they can offer advice and support.  

 

In such a case, it may be advised that the Local Authority Designated Officer (LADO) should be 

contacted. The timing and method of any action to be taken will be discussed and agreed with the 

LADO. This will cover communication with the worker, suspension, investigation and possible strategy 

meetings. A decision will be taken by the LADO about when to inform the worker and the church will 





 

    

 

 

Concerns, Complaints and Compliments  
Should anyone have any concerns, complaints or compliments please contact: 

 

Name: Kathy Le Fanu 

Telephone: 01428 607 546 

Email: marialefanu@gmail.com 

 

It would be helpful to have complaints in writing, as this avoids any possible misunderstanding 

about what the issue is. However, whether verbal or in writing, complaints will be acted upon.  

Any written complaint will be responded to within 10 days. 

 

Local Safeguarding Contacts for Advice and Support 

Selected GP5 APPENDICES attached for guidance, reference and use 

Appendix A2 – The role of the Safeguarding Coordinator 

Appendix A3 – Code of Conduct for working with children or young people 

Appendix A4 – Code of Conduct for working with adults at risk 

Appendix A5 – Safeguarding incident recording form 

Appendix A6: Signs and Symptoms of Abuse 

Appendix C: BHURC Online Safety Policy 

Appendix D: BHURC Policy Statement on the recruitment of ex-offenders  

Appendix E: A Guide to working with those with disabilities: communication and etiquette 

Appendix R: A Guide to supporting those affected by domestic abuse 

Appendix X: Acting on Bullying and Harassment 

Appendix U: Useful contacts for all forms of abuse of children and adult 

 

 

 

 

 

 

 

 

 



 

    

 

Local Safeguarding Contacts for Advice and Support 

 
The local Church Safeguarding Coordinator is the person to whom all concerns or 

allegations relating to children, young people or adults should in the first place be 

addressed. If unavailable, please contact the Safeguarding Officer for Wessex Synod. 

 

Safeguarding Coordinator for BHURC:  Kathy Le Fanu 

Tel: 01428 607 546      Email: marialefanu@gmail.com  

 

Deputy Safeguarding Coordinator for BHURC: Vacancy 

 

Safeguarding Officer for Wessex Synod:  Sharon Barr 

Tel: 07776 178246       Email: safeguarding@urcwessex.org.uk  

 

URC Safeguarding Office at Church House (This should only be used if you are 

unable to contact your Synod Safeguarding Officer)  

Tel: 020 7520 2729         Email: safeguarding@urc.org.uk 

 

ThirtyOne: Eight (This should only be used for urgent advice if you are unable to 

contact URC). 

Tel: 0303 003 111 Mon – Fri 9 am – 5 pm (plus 24 hour service for urgent calls) 

 

Statutory contact for concerns in the case of a child: 

Children’s Single Point of Access (C-SPA) 

Tel: 0300 470 9100 (Monday to Friday, 9am to 5pm) 

Out of hours phone: 01483 517 898 to (speak to Surrey Emergency Team) 

Email: cspa@surreyccgov.uk 

 

Statutory contact for concerns in the case of an adult at risk:  

Adult Social Care and Multi Agency Safeguarding Hub (MASH) 

Tel: 0300 470 9100 

Out of hours phone: 01483 517 898 (to speak to Surrey Emergency Team) 

Email: ascmash@surreycc.gov.uk 

 

Statutory contact in the case of concerns about an adult working with children: 

Local Authority Designated Officer (LADO) 

Tel: 0300 123 1650        Email: LADO@surreycc.gov.uk 

 

Statutory contact in the case of concerns about an adult working with adults at risk: 

Designated Adult Safeguarding Manager (DASM) 

Tel: 0300 470 9100       Email: ascmash@surreycc.gov.uk 

 

 
 



 

    

 

 

Context  

We believe that children and adults at risk deserve the best possible care that the church can 

provide and that the church should be a safe place for everyone involved. We recognise and give 

thanks for the time and devotion given by anyone carrying out this role.  

 

Purpose of the role 
 To coordinate safeguarding policy and procedures in the church.  

 To be the first point of contact for safeguarding issues.  

 To be an advocate for good safeguarding practice in the church.  

 

Responsibilities  

To coordinate safeguarding policy and procedures in the church  

 To familiarise themselves with church policies and procedures and URC good practice 

guidelines in safeguarding and to keep abreast of any changes and developments.  

 To ensure that church policies and procedures are reviewed annually, kept up to date,  

and are fit for purpose.  

 To make sure that elders and others in the church aware of the church safeguarding 

policies and procedures, including URC guidelines and Charity Commission responsibilities.  

 To collaborate with the Deputy Safeguarding Coordinator (when there is one), the 

minister, the DBS/PVG signatory people and the Synod Safeguarding Officer on all matters 

around safeguarding. 

 To ensure safer recruitment practices are operated in the recruitment of all workers  

(both volunteers and paid) including, but not exclusively, ensuring that the relevant 

workers have up to date Disclosure and Barring Service (DBS) / Protecting Vulnerable 

Groups scheme (PVG) checks.  

 To review and ensure others’ safeguarding policies and arrangements are in place when 

any church premises are let to an external organisation, informal group or individual. 

 

To be the first point of contact for safeguarding issues  

 To be a named person that children / adults at risk, church members and outside agencies 

can talk to regarding any issue to do with safeguarding.  

 To be aware of the names and telephone numbers of appropriate departments and teams 

within Social Care and the Police in the event of a referral needing to be made.  

 To be aware of when to seek advice, and when it is necessary to inform Social Care, the 

Police or the Designated Officer (previously known as LADO) or the equivalent in Scotland 

and Wales of a concern or incident.  

 To take appropriate action in relation to any safeguarding concerns which arise within  

the church. 

 To ensure safe practice is in place for supporting people who pose a risk to children and 

adults at risk at church. 

 To cooperate with Social Care or the Police in safeguarding investigations relating to 

people within the church.  
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 To ensure that appropriate records are kept by the church, and that information in relation 

to safeguarding issues is handled confidentially and stored securely.  

 To inform the Synod Safeguarding Officer about any referrals made to the statutory 

authorities, or of any information received from the statutory authorities.  

 To report safeguarding information annually to the Eldership/Church Meeting and the 

Synod Safeguarding Officer, using the Appendix H1 as part of the annual returns process, 

to enable them to monitor safeguarding in the Synod.  

 

To be an advocate for good safeguarding practice in the church  

 To promote sensitivity within the church towards all those affected by the impact of 

abuse.  

 To promote positive safeguarding procedures and practice and ensure procedures are 

adhered to.  

 To arrange and/or promote opportunities for training in safeguarding to any relevant 

members of the leadership team and all people involved in regulated activities with 

children or adults (including Ministers, staff and volunteers), as recommended by the 

synod, and ensure that their training is renewed every three years. 

 To attend appropriate training for the role, including refresher training every three years, 

and keep updated on matters related to safeguarding.  

 To seek appropriate support and advice in carrying out this role.  

 To make arrangements for a suitable person to carry out this role when on leave, and to 

publicise who the substitute is and the dates of the alternative arrangements. 

 

Requirements for the role 
 To have knowledge of policy and practice for safeguarding children and/or adults at risk. 

 Good communication (written and oral) skills 

 Be willing to attend appropriate safeguarding training/refresher training organised by  

the synod. 

 Be willing to be easily contactable – and prepared to make contact details public to enable 

direct contact when needed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

    

 

All workers of the church should agree to the following code of conduct when working with 

children and young people. The word ‘child’ referrers to all those under the age of 18 throughout 

this document 

 

DO 
 Do treat all people with dignity and respect  

 Respect and promote the rights of children to make their own decisions and choices  

 Encourage respect for difference, diversity, beliefs and culture  

 Act inclusively, seeking to make everyone feel welcome and valued  

 Use appropriate language 

 Be a good role model 

 Treat people with equal care and concern  

 Take all reasonable adjustments for young people with disabilities and special  

education needs 

 Listen to children and tell the Church Safeguarding Coordinator if you have any  

concerns about a child's welfare  

 Refer to a more senior worker if a child does not respond to your instructions despite 

encouragement and warning  

 Encourage everyone to follow any behaviour agreement  

or ground rules and apply sanctions consistently  

 Seek to diffuse aggressive or threatening behaviour without the use of physical contact  

 Interact with children in a public place. If a child wants to talk one-to-one about an issue, 

tell another worker and find somewhere quieter, but still public, to talk  

 Make sure that any electronic communication is done with parental consent and is 

transparent, accountable, recorded and adheres to safeguarding policies. Using church 

platforms and not private accounts 

 Have a designated photographer to take, store and share photos of your group’s activities, 

in line with URC good practice guidelines  

 Use physical contact wisely; it should be:  

 in public  

 appropriate to the situation and to the age, gender and culture of the child  

 in response to the needs of the child, not the adult  

 respectful of the child's wishes, feelings and dignity  

 Respect children's and young people’s privacy  

 Ensure that any communication online is done through a work or church account –  

this may require setting up an account specific for that purpose  

 Ensure, where possible, parents or guardians are present in the building or other  

workers are aware when young people are communicating with you via social media. 

Communication with a child via social media should only ever take place when their  

parent or guardian and other adult workers are aware of these online interactions.  

 Inform your line manager or point of contact of your intention to communicate online with 

families or young people and keep a record of times and dates when you do this.   

 Keep up to date on policies, procedures and training, including safeguarding and health 

and safety 
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 Understand that your conduct outside of work including on line can impact on your work 

with children and young people 

 

 

DO NOT 
 Do not abuse the power and responsibility of your role for example do not belittle, 

scapegoat, put down, or ridicule a child or young person (even in 'fun') and don't use 

language or behaviour with sexual connotations (e.g. flirting or innuendo) 

 Exclude children or workers from conversations and activities unless there is a good reason  

 Overshare about your own situations 

 Show favouritism (e.g. in selection for activities, in giving rewards, etc) or encourage 

excessive attention from a particular child (e.g. gifts)  

 Threaten or use sanctions which have not been agreed 

 Feel you have to deal with every problem on your own  

 Use physical restraint unless they are causing harm to themselves or others 

 Spend time alone with children out of sight of other people  

 Contact them through private messaging 

 Keep communication with children secret, while still respecting appropriate confidences  

 Use child/young person’s personal data for other purposes than activities consented  

 Take photos or videos without consent 

 Engage with children or young people through your personal social media or mobile 

account 

 Assume that children should tell you anything you ask just because you are a worker  

 Promise to keep anything a secret, it may be that if a child or young person is being 

harmed or at risk of harm, that you will need to share that information but only on a need 

to know basis 

 Work in ways that puts your needs and interests before those of the children you work 

with  

 Discriminate or leave discrimination or bullying unchallenged 

 Interact with children you are working with from personal social media accounts 

 

I agree to abide by the above code of conduct while working with children and young people 

 

 

on behalf of 

[church name] 

 

Name of worker: 

 

Signed: 

 

Date: 

 

 

 

 
 

 



 

    

 

This code describes the standards of conduct, behaviour and attitude expected of all church 

workers working with adults, including adults at risk, to ensure that you are providing a 

compassionate, caring and supportive environment. 

 

Safeguarding adults at risk means protecting an adult’s right to live in safety, free from abuse  

and neglect (14.7 of the Care and Support Statutory Guidance issued under the Care Act 2014). 

The safeguarding duties apply to an adult who: 

 

 has care and support needs (whether or not the adult is being provided any services  

from the local authority or other statutory body to meet their needs) and; 

 is experiencing, or at risk of, abuse or neglect; and 

 as a result of those care and support needs is unable to protect themselves from either 

the risk of, or the experience of abuse or neglect. 

 

In Wales, s126(1) of the Social Services and Well-being (Wales) Act 2014 defines an adult at risk  

as an adult who: 

1. is experiencing or is at risk of abuse or neglect, 

2. has needs for care and support (whether or not the authority is meeting any of those 

needs), and 

3. as a result of those needs is unable to protect himself or herself against the abuse or 

neglect or the risk of it. 

In Scotland, The Adult Support and Protection Act (Scotland) 2007 defines an adult at risk as a 

person aged 16 or over who:  

      •   is unable to safeguard their own well-being, property, rights or other interests;  

      •   is at risk of harm; and  

 •  because they are affected by disability, mental disorder, illness or physical or mental 

infirmity, is more vulnerable to being harmed than adults who are not so affected. 

 

All workers of the church should agree to the following code of conduct when working with 

adults. You are responsible for and have a duty to ensure that your conduct does not fall below 

the standards detailed in this code, which are also supported and detailed in the Care Act 2014 

(14.1.99) and the principles of Adult Support and Protection revised code of practice in Scotland 

(2008). 

 

Be accountable 

 Be honest with yourself and others about what you can do, whether or not the adult is being 

provided with any services. 

 Recognise your abilities and limitations.  

 Only carry out or delegate tasks agreed in your role description. 

 Be able to justify and be accountable for your actions. 

 Ask your leader/supervisor for guidance if you feel inadequately prepared to carry out any 

aspect of your role. 
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 Tell your leader/supervisor about any issues that might affect your ability to perform  

your role. 

 Always establish and maintain clear and appropriate boundaries in your relationships with 

people. 

 Never accept any offers of loans, gifts or benefits from anyone you are supporting or  

anyone close to them. 

 Comply with United Reformed Church (URC) policies and procedures. 

 Tell your leader/supervisor or person in charge of safeguarding if you are concerned that 

another worker is acting outside of this code of conduct. 

 

Promote the privacy, dignity, rights and wellbeing of people 

 Always protect the rights of people and treat them with dignity, respect, and compassion. 

 Ensure that a vulnerable adult is not treated, without justification, any less favourably than  

the way in which a person who is not an "adult at risk" would be treated in a comparable 

situation. 

 Always act in the best interest of people, with their present and past wishes and feelings  

being considered. 

 Put the needs, views and wishes of people first, helping them to control and choose the help 

and support they receive. 

 Always gain consent before providing help and support. You must respect a person’s right to 

refuse if they can do so, but also report any concerns if you feel that someone does not have 

the capacity to consent. 

 Always maintain the privacy and dignity of people who have help and support, and their 

carers. 

 Promote people’s independence, while helping them maintain existing family and social 

contacts. 

 Always make sure that your actions do not harm an individual’s health or wellbeing.  

 You must never abuse, neglect, harm or exploit anyone. 

 Challenge and report dangerous, abusive, discriminatory or exploitative behaviour. 

 Always take comments and complaints seriously; respond to them in accordance with  

Good Practice 5 and inform your leader/supervisor/safeguarding designated person. 

 

Work effectively with other volunteers/colleagues 

 Understand and value your contribution and the vital part you play in the church. 

 Recognise and respect the roles of other church workers/colleagues and those from other 

denominations and agencies; work in partnership with them. 

 Work openly and co-operatively with other church workers/colleagues, including those from 

other denominations and agencies, and treat them with respect. 

 Work openly and co-operatively with people who have help and support, including their 

families or carers, and treat them with respect. 

 Honour your commitment to the church and be reliable, dependable and trustworthy. 

 

Effective communication 

 Make efforts to assist and facilitate communication, using whatever method is appropriate to 

the needs of the individual. 

 Always explain and discuss any help and support you are offering/providing with the person; 

only continue if they give consent. 

 Communicate respectfully with people in an open, accurate, effective and  

straightforward way. 

 Communicate effectively with other church workers/colleagues as appropriate. 



 

    

 

 Maintain clear and accurate records of the help and support the church provides,  

as appropriate. 

 Recognise both the extent and the limits of your role, knowledge and ability when 

communicating with people who have help and support. 

 

Respect people’s right to confidentiality and decision-making 

 Treat all information about people who need help and support, and their carers, 

as confidential. 

 Ensure people participate as fully as possible in any decisions being made, with support  

in place to help that participation in a way understood by the adults. 

 Only discuss or disclose information in accordance with legislation and URC policy. 

 Always seek guidance from your leader/supervisor regarding any information or issues  

that you are concerned about. 

 

Training, policy and procedure 

 Attend all necessary training which helps to support you in your role. 

 Complete all necessary safeguarding training at least every three years. 

 Have a good awareness of URC policy and procedures, including Good Practice 5. 

 

Uphold and promote equality, diversity and inclusion 

 Respect the individuality and diversity of all people, including those we encounter and  

work with.   

 Treat all adults equally and inclusively and do not discriminate on grounds of age, gender 

reassignment, ethnicity, race, religion/belief, cultural background, sexual orientation  

and disability.  

 Promote equal opportunities and inclusion for the people we encounter and work with.  

 Report any concerns regarding equality, diversity and inclusion to a leader/supervisor as  

soon as possible. 

 

 

I agree to abide by the above code of conduct while working with adults, including adults at risk. 

 

 

on behalf of 

[church name] 

 

Name of worker: 

 

Signed: 

 

Date: 

 

 

 

 

 

 



 

    

 

 

Where a person is in imminent danger of harm or a criminal act may have been committed, the 

police must be notified immediately on 999. Otherwise, call 101 to report a crime or any other 

concerns that do not require an emergency response. 
 

 Please fill in this form with the information available within 24 hours after becoming aware 

of a safeguarding incident or concern. You do not have to fill in all sections.  

 Please ensure you are as accurate and detailed as possible. Use quotes wherever possible, 

and do not interpret what was said using your own words.  

 Record what you said as well as what the child, young person or adult said. 

 Include details such as tone of voice, facial expression and body language. 

 If you have formed an opinion please state it, making it clear that it is your opinion and 

give reasons for forming that opinion. 

 The completed form must be passed on or sent by secure email to the designated 

safeguarding person, and immediately followed up after sending. 
  

Date on which this form 

is completed 

 

Full name of the person 

reporting the 

concern/incident 

 

Relationship to child, 

young person, or adult 

concerned of being at risk 

 

Church details, if known Synod  Church  Number  

Contact details of church 

or organization, if known 

Address Phone numbers Email 

 

 

Full name of child, young 

person, or adult 

concerned of being at risk 

 

Date of Birth, if known   

Contact details, if known 

 

 

Address Phone numbers  Email 

 

Has the individual given 

consent to report? (or 

report as appropriate)  

Yes  No Reason for no consent:  

If under 18, have the 

parents/carers /guardians 

of the child been 

informed? 

Yes  No Reason for no consent: 
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Please give a summary of 

the safeguarding 

incident/concern  

 

 

 

 

Date/time of incident  

What happened?  

Please provide detailed 

information about the 

circumstances and the 

person experiencing or 

being at risk of harm, 

abuse or neglect 

(preferably as a timeline) 

 

When did it happen? 

(date, time) 

 

Where did it happen? 

(specific location) 

 

What action/s were 

taken, and by whom?  

 

 

 

 

 

Name of anyone involved 

and in what way, 

including witnesses 

 

Other services or agencies 

involved 

Note: If referred to 

statutory authorities, or 

other services, please 

include name and contact 

details 

 

 

 

 

  

Next steps or 

recommendations 

 

 

 

 

 

INTERNAL USE 

Date received   

Full name of  

Designated Person 

 

Progress  

Conclusion   

  

 

 

 



 

    

 

 

 

It is important to be able to recognise the possible signs of abuse. Observing any of the signs or 

symptoms does not necessarily mean that a person is being abused; there could be a perfectly 

ordinary explanation. However, the observation of multiple signs and symptoms, together with 

explanations which are inconsistent or do not 'ring true', should give more cause for concern.  

 

Below is a comprehensive table of definitions, signs and symptoms of some of the types of abuse. 

The table has been compiled from a number of different sources, including Working Together to 

Safeguard Children 2018. Please note: it is not an exhaustive list, and relates to the abuse of both 

children and adults.  

 

Physical Abuse Includes…. Some of the key indicators 

To inflict pain, 

physical injury, 

impairment or 

suffering 

 

 Hitting, slapping and 

beating. 

 Shaking, pinching, 

throwing and pushing. 

 Kicking, biting, burning, 

drowning and hair pulling. 

 Squeezing, suffocating, 

poisoning and using 

inappropriate restraint. 

 Parent or carer fabricates 

the symptoms of, or 

deliberately induces, illness 

in a child. 

 Inappropriate use of 

restraint techniques or 

other physical sanctions. 

 Isolation or confinement. 

 

 

 

 Any injuries not consistent with the 

explanation given for them. 

 Cuts, lacerations, puncture wounds, 

open wounds, welts. 

 Bruising and discolouration 

o particularly if there is a lot of 

bruising of different ages and in 

places not normally exposed to falls, 

rough games etc. 

o in unusual places (e.g. around the 

mouth), in unusual patterns (e.g. 

symmetrical) or in particular shapes 

(e.g. fingertip bruising or belt 

marks). 

 Black eyes, burns, broken bones and 

skull fractures. 

 If the person is seen to have injuries 

that recur or are in the same place on 

more than one occasion or are without 

plausible explanation. 

 Any injury that has not received medical 

attention or been properly cared for. 

 Poor skin condition or poor skin 

hygiene. 

 Loss of hair, loss of weight and change 

of appetite. 

 Repeated or unexplained tummy pains. 

 Person flinches at physical contact 

and/or keeps fully covered, even in hot 

weather. 

 Appendix A6 
Signs and symptoms of abuse 



 

    

 

 Person appears frightened or subdued 

in the presence of a particular person or 

people. 

 

Emotional Abuse Includes…. Some of the key indicators 

The use of threats, 

fear or power 

gained by 

another’s position, 

to invalidate the 

person’s 

independent 

wishes. 

 

Such behaviour can 

create very real 

emotional and 

psychological 

stress. In children it 

can cause severe 

and persistent 

adverse effects on 

their emotional 

development. 

 Mocking, coercing, 

threatening or controlling 

behaviour. 

 Bullying, intimidation, 

harassment or humiliation. 

 The lack of privacy or 

choice, denial of dignity, 

deprivation of social 

contact or deliberate 

isolation. 

 Making someone feel 

worthless, a lack of love or 

affection or ignoring the 

person. 

 Seeing or hearing the ill-

treatment of another. 

 

Emotional abuse may well be 

indicative of other forms of 

abuse.  

 

All forms of abuse have an 

emotional component. 

 

 Changes in mood, attitude and 

behaviour. 

 Becoming quiet, clingy or withdrawn or 

conversely becoming aggressive or 

angry for no apparent reason. 

 Denial and hesitation to talk openly. 

 Excessive fear or anxiety 

 Behaviour such as rocking, hair twisting 

or thumb sucking. 

 Changes in sleep pattern or persistent 

tiredness. 

 Loss of appetite. 

 Low self-esteem, helplessness or 

passivity. 

 Confusion or disorientation. 

 Implausible stories and attention 

seeking behaviour. 

 Inappropriate relationships with peers 

and/or adults. 

 Running away, school non-attendance, 

stealing or lying. 

Sexual Abuse Includes…. Some of the key indicators 

For a child – 

forcing or enticing 

a child to take part 

in sexual activities.  

 

For an adult - Any 

non-consenting 

sexual act or 

behaviour. 

 

No one should 

enter a sexual 

relationship with 

someone for whom 

they have pastoral 

responsibility or 

 Rape, sexual assault or 

sexual acts to which the 

person has not consented, 

could not consent or was 

pressurised into 

consenting. 

 Indecent assault, incest, 

being forced to touch 

another person in a sexual 

manner without consent. 

 Making sexual remarks, 

suggestions and teasing. 

 Indecent exposure, being 

forced to watch 

pornographic material or 

sexual acts. 

 

 Emotional distress. 

 Preoccupation with anything sexual and 

age-inappropriate knowledge of sexual 

behaviour. 

 Mood, attitude or behaviour changes. 

 Expressions of feelings of guilt or 

shame. 

 Itching, soreness, bruises or lacerations, 

particularly around the genital areas. 

 Difficulty in walking or sitting, or 

unexplained vaginal or anal bleeding. 

 Unexplained venereal disease or genital 

infections. 

 A child who is sexually provocative or 

seductive with adults. 

 Disturbed sleep patterns. 

 



 

    

 

hold a position of 

trust. 

 

 

 Filming or photographing a 

child in sexual poses or 

acts. 

 Enforced or coerced 

nakedness or inappropriate 

photography of a person in 

sexually explicit ways. 

 Being spied on while a 

person is undertaking or 

receiving personal care 

activities. 

 ‘Sexting’, grooming and 

using social media to share 

inappropriate content. 

 

 Torn, stained or bloody underclothing. 

 Significant changes in sexual behaviour 

or outlook. 

 A very young girl or a woman who lacks 

mental capacity to consent to 

intercourse becomes pregnant. 

 Underage Pregnancy/Termination.  

 

Neglect Includes…. Some of the key indicators 

A person’s 

wellbeing is 

impaired and their 

care needs 

(physical and/or 

psychological) are 

not met. 

 

In a child, neglect is 

likely to result in 

the serious 

impairment of the 

child’s health or 

development.  

 

Neglect can be 

deliberate or can 

occur as a result of 

not understanding 

what someone’s 

needs are. 

 

 Failing to provide access to 

appropriate health, social 

care or education services. 

 Failing to provide a warm, 

safe and comfortable 

environment. 

 Ignoring medical or 

physical care needs, 

including not providing 

adequate food or 

assistance with 

eating/drinking, or not 

providing sufficient or 

appropriate clothing. 

 Leaving alone or 

unsupervised. 

 Failing to intervene in 

behaviour which is 

dangerous (particularly 

when the person lacks the 

mental capacity to assess 

the risks to themselves or 

to others). 

 Deliberately withholding 

medication or aids, such as 

walking sticks or hearing 

aids.  

 Denying social, religious or 

cultural contacts, or 

denying contact with the 

family. 

 

 Person looking unkempt or dirty and has 

poor personal hygiene. 

 Person is malnourished, has sudden or 

continuous weight loss and is 

dehydrated – constant hunger, stealing 

or gorging on food. 

 Person is dressed inappropriately for 

the weather conditions. 

 Dirt, urine or faecal smells in a person’s 

environment. 

 Developmental delay in children.  

 Low self-esteem, socially isolated and 

poor concentration.  

 Home environment does not meet basic 

needs (for example no heating or 

lighting). 

 Health and safety hazards in the living 

environment. 

 Untreated medical conditions, pressure 

sores, rashes, lice on the person. 

 Depression or low mood. 

 Person and/or carer have inconsistent 

or reluctant contact with Heath and 

Social Services. 

 Callers/visitors are refused access to the 

person. 

 Prolonged isolation or lack of 

stimulation. 

 Person who is not able to look after 

themselves is left unattended and so 

put at risk. 



 

    

 

 Not being helped to the toilet when 

assistance is requested. 

 Change leaving alone to 

‘child/vulnerable person being left alone 

or unsupervised’. 

Self-Neglect Includes…. Some of the key indicators 

An unwillingness or 

inability to care for 

oneself and/or 

one’s environment. 

 Hoarding or having no 

possessions at all. 

 Living in squalor and 

neglecting self-care and 

hygiene. 

 Failure to provide oneself 

with adequate food, water, 

clothing, shelter, 

healthcare and safety 

precautions.  

 Dehydration, malnutrition or obesity.  

 Untreated medical conditions and poor 

personal hygiene.  

 Unsanitary living conditions. 

 Inappropriate and/or inadequate 

clothing and lack of necessary medical 

aids.  

 Homelessness.  

 Not adhering to medical advice. 

 Not taking medication as 

advised/prescribed.  

 

Financial Abuse Includes…. Some of the key indicators 

The inappropriate 

use, 

misappropriation, 

embezzlement or 

theft of money, 

property or 

possessions. 

 

 Theft, fraud or 

embezzlement of monies, 

benefits or goods. 

 Exploitation or 

profiteering. 

 Applying pressure in 

connection with Wills, 

property or inheritance, or 

financial transactions. 

 The abuse of influence, 

power or friendship to 

persuade a person to make 

gifts or change their will. 

 Being charged excessive 

amounts for services such 

as minor building works on 

a property. 

 Loans made under duress, 

threat or dishonestly 

extracted. 

 Mate-crime – where 

vulnerable people are 

befriended by those who 

go on to exploit them.  

 

 Unexplained loss of money. 

 Missing personal belongings such as art, 

jewellery and silverware. 

 Deterioration in standard of living, not 

having as much money as usual to pay 

for shopping or regular outings. 

 Unexplained lack of money, inability to 

pay bills or getting into debt. 

 Sudden changes in a person’s finances 

or a disparity in assets and living 

conditions. 

 Person unable to access their own 

money or check their own accounts. 

 Cheques being signed or cashed by 

other people without someone’s 

consent. 

 Recent acquaintances expressing 

sudden or disproportionate interest in 

the person and their money. 

 Reluctance on the part of the family, 

friends or the person controlling the 

person’s funds to pay for necessary 

food, clothes or other items. 

 Recent changes of deeds/title of home. 

 Inappropriate granting and/or use of 

Power of Attorney. 

 



 

    

 

 Sudden change or creation of a will to 

benefit an individual significantly. 

 Someone else having possession of 

money/ bank cards. 

 Someone else reported making financial 

decisions. 

 Fraud. 

 

Discriminatory 

Abuse 
Includes…. Some of the key indicators 

The inappropriate 

treatment of a 

person because of 

their age, gender, 

race, religion, 

cultural 

background, 

sexuality or 

disability. 

 Ageist, racist, sexist, or 

abuse based on a person’s 

disability. 

 Abuse linked to a person’s 

sexuality. 

 Harassment, slurs or 

similar inappropriate use 

of language and treatment. 

 Withholding services 

without proper 

justification, or lack of 

disabled access to services 

and activities. 

 Lack of respect towards a 

person’s culture, or 

deliberate exclusion. 

 

 Low self-esteem. 

 Withdrawal and social isolation. 

 Anger. 

 Person puts themselves down in terms 

of their age, race, gender identity or 

sexuality. 

 Abuse may be observed in 

conversations or reports by the person 

of how they perceive themselves. 

 Preference not to receive care from 

particular individuals.  

 Feeling as though there is a lack of 

control based on age, gender, religion. 

 Signs of substandard service offered 

(health/education). 

 

Institutional Abuse Includes…. Some of the key indicators 

The mistreatment 

of a person by a 

regime or 

individuals within 

an institution.  

It can occur 

through repeated 

acts of poor or 

inadequate care 

and neglect, or 

poor professional 

practice or ill-

treatment. 

The church as an 

institution is not 

exempt from 

perpetrating 

institutional abuse. 

 The inability of an 

institution to safeguard 

people from emotional or 

even physical harm and 

neglect. 

 Having fixed rules and 

routines by which people 

are controlled. 

 People prevented from 

acting within their rights. 

 No access to personal 

possessions or personal 

allowance.  

 Inadequate staffing, poorly 

trained staff and a lack of 

leadership and/or 

supervision of staff or 

volunteers.  

 Inappropriate use of 

physical interventions and 

 Inappropriate or poor care. 

 Being routinely referred to in a 

condescending fashion. 

 Disrespectful language and attitudes. 

 Adult being spoken to or treated like  

a child. 

 A person’s privacy and dignity being 

routinely compromised. 

 Failure to recognise the individuality of 

each person and applying a ‘one size fits 

all’ approach to support. 

 No evidence of support services care 

plans that focus on the individual’s 

needs. 

 Inadequate staffing levels and the 

absence of individual care.  

 Lack of adequate procedures. 

 Poor record keeping/missing 

documents. 

 



 

    

 

poor practice in the 

provision of intimate care.  

 

Domestic Abuse Includes…. Some of the key indicators 

Any threatening 

behaviour, violence 

or abuse between 

adults or young 

people, who are or 

have been intimate 

partners, family 

members or 

extended family 

members, 

regardless of age, 

gender or sexuality 

or social status.  

 

Rarely is domestic 

abuse a one-off 

incident. 

 Physical, psychological, 

sexual or financial abuse. 

 Patterns of controlling and 

coercive behaviour.  

 Child to parent/carer 

abuse.  

 Abuse towards elderly 

family members.  

 Female Genital Mutilation 

(FGM). 

 Honour based violence, 

committed to protect or 

defend the honour of the 

family and community.  

 Forced marriage.  

 Children can experience it 

by seeing and/or hearing 

the abuse, or seeing the 

injuries or distress 

afterwards, as well as 

being directly targeted. 

 

 Unexplained bruises or injuries. 

 Unusually quiet or withdrawn. 

 Fear, anxiety or panic attacks. 

 Frequent absences from work or other 

commitments.  

 Stops talking about their partner/family 

member. 

 Is always accompanied by their 

partner/family member.  

 Becomes isolated and withdrawn from 

friends and other family. 

 Doesn’t have control over possessions 

or money.  

 Anxious about being away from home 

and rushes to get back.  

 

Spiritual Abuse Includes…. Some of the key indicators 

The inappropriate 

use of religious 

belief or practice. 

Coercion and 

control of one 

individual by 

another in a 

spiritual context. 

The abuse of trust 

or misuse of power 

by someone in a 

position of spiritual 

authority (such as a 

minister).  

 

The person 

experiences 

spiritual abuse as a 

deeply emotional 

personal attack. 

 Forcing religious ideas or 

practices on to people, 

particular those who may 

be vulnerable to such 

practices. 

 Extreme pastoral 

interference in personal 

matters – reducing 

individual choice and 

responsibility. 

 The misuse of scripture or 

power to control behaviour 

and pressure to conform. 

 Oppressive teaching and 

isolation from others. 

 The requirement of 

obedience to the abuser, 

or the suggestion that the 

abuser has a “divine‟ 

position. 

It is often difficult for churches to identify 

spiritual abuse because its definition may 

be more an issue of personal interpretation 

of common practices in the church or 

denomination. 

 

 Pastoral practices that ‘force’ people 

into accepting religious values or ideas. 

 A Feeling of confusion and uncertainty 

as to who, what or why they believe any 

more. 

 Deeply scarred – emotionally, 

psychologically and spiritually. 

 Feelings of betrayal leading to deep 

distrust, self-isolation and 

powerlessness.  

 A changed and damaged view of church 

– loss of church as a safe space.  

 



 

    

 

  Intrusive healing and 

deliverance ministries, 

which may result in people 

experiencing emotional, 

physical or sexual harm. 

 The denial of the right to 

have a faith or the 

opportunity to grow in the 

knowledge and love of 

God. 

 Exclusion of people from 

the full range of church life 

(no arrangements for 

gluten-free wafers or non-

alcoholic wine at 

Communion, or promoting  

fear of involving those who 

are HIV positive). 

 Oversimplification of 

forgiveness and healing 

without regard to pain or 

suffering. 

 

Online Abuse Includes…. Some of the key indicators 

The use of the 

internet (via email, 

mobile phones, 

websites, social 

media, instant 

messaging, 

chatrooms, online 

games, live-

streaming etc) to 

harm or harass in a 

deliberate manner. 

 

It can happen at 

any time and is not 

limited to a specific 

location – can be 

experienced even 

when alone.  

 

It can affect 

anyone at any age.  

 

 Communications seeking 

to intimidate, control, 

manipulate, put down, 

falsely discredit, humiliate.  

 Threatening earnings, 

reputation, employment, 

safety. 

 Cyberbullying/Harassment 

– repeated offensive, rude, 

insulting messages. 

 Denigration – derogatory 

information and/or 

digitally altered photos. 

 Flaming – posting insults 

using vulgar/profane 

language. 

 Impersonation – hacking 

accounts and taking on 

someone else’s identity. 

 Outing/Trickery – sharing 

someone’s secrets or 

tricking them into 

revealing embarrassing 

information. 

 

 Withdrawn, time spent alone, exclusion 

from social events. 

 Spend a lot more/less time than usual 

online, texting, gaming, on social media. 

 Reluctance to let anyone near their 

phone/ tablet/laptop etc. 

 Change in personality – anger, 

depression, anxiety etc 

 Changing appearance, trying to ‘fit in’ 

 Staying away from school/work 

 Nervous behaviour. 

 Losing self-confidence. 

 Distressed/withdrawn. 

 



 

    

 

 Cyber stalking – repeated 

online threats/activity 

making someone afraid for 

their safety. 

 Trolling – online 

provocations, starting 

arguments, threats and 

insults.  

 Grooming – building 

emotional connection to 

gain trust for 

exploitation/abuse. 

 Sexting – sharing or 

coercion into sharing 

sexual, naked or semi-

naked images/videos/ 

messages.  

Modern Slavery Includes…. Some of the key indicators 

The illegal 

exploitation of 

people for personal 

or commercial 

gain.  

Includes human 

trafficking, where 

people are moved 

from one place to 

another into a 

situation of 

exploitation, using 

deception, 

coercion and 

violence.  

 Domestic servitude – 

forced to work in private 

houses with restricted 

freedoms, long hours,  

no pay.  

 Criminal exploitation –  

pick pocketing, shoplifting, 

drug trafficking.  

 Forced labour – long hours, 

no pay, poor conditions, 

verbal and physical threats.  

 Sexual exploitation – 

prostitution and child 

abuse.  

 Organ removal, forced 

begging, forced marriage 

and illegal adoption.  

 Travel and identity 

documents removed. 

 In a dependency situation, under the 

control and influence of others. 

 Malnourished or unkempt, wearing the 

same clothes all the time.  

 Travel, identity and financial documents 

held by someone else, or use of 

false/forged documents. 

 Living in cramped, dirty, overcrowded 

accommodation, living and working at 

same address, few personal 

possessions. 

 In debt to others, low or no pay, 

excessive deductions made for food, 

accommodation, transport.  

 Unfamiliar with the neighbourhood, 

unsure of home/work address. 

 Scared, untrusting, withdrawn, anxious, 

avoiding eye contact. 

 Showing signs of abuse, having old/ 

untreated injuries and healthcare issues. 

 In fear of the authorities and in fear of 

removal or consequences for family. 

 

Radicalisation Includes…. Some of the key indicators 

The process that 

moves a person to 

legitimise their 

support for or use 

of violence.  

 Exposure to violent and 

inappropriate material. 

 Being recruited in person – 

online or face-to-face. 

 The expression of extremist views 

 Accessing extremist websites/social 

networks or possessing extremist, 

violent literature. 



 

    

 

The promise of an 

ideology which 

gives purpose and 

belonging.  

Can take place over 

a long time period 

or happen quickly.  

 

The person may 

not understand 

that they have 

been radicalised. 

 Joining extremist 

organisations.  

 Justifying the use of 

violence to solve societal 

issues.  

 Seeking to recruit others to  

an extremist ideology.  

 

Extremist recruiters speak 

directly to the vulnerabilities 

people experience at times in 

their lives, e.g. sense of not 

belonging, low self-esteem, 

issues at home, involvement 

with gangs/criminal groups or 

identity crisis with their 

cultural heritage.  

 

 Behavioural changes, anger and use of 

inappropriate language.  

 Becoming disrespectful and intolerant 

of others.  

 Using words and phrases that sound 

scripted, talking about ‘us’ and ‘them’.  

 Sympathies, admiration or associations 

with known extremists. 

 Advocating violent actions or means.  

 Changing name or friends.  

Child Sexual 

Exploitation 
Includes…. Some of the key indicators 

A type of sexual 

abuse. 

The child is given 

gifts, drugs, 

money, status and 

affection, in 

exchange for 

performing sexual 

activities. 

The tricking or 

grooming of 

children to believe 

they are in a loving 

and consensual 

relationship.  

Can be both in 

person or online.   

 

The child may not 

understand that 

they have been 

abused. They may 

seem to be 

condoning or even 

encouraging the 

abusive behaviour. 

 

 The use of violence, 

coercion and intimidation 

to force the child into 

sexual activity.  

 Invitations to parties 

where drugs and alcohol 

are freely given in 

exchange for sex.  

 Deceiving children into 

producing online indecent 

images/films of 

themselves. 

 Children being used to 

recruit other children into 

sexual exploitation.  

 Children being trafficked 

into or within the UK to be 

sexually exploited.  

 Sexual exploitation as part 

of gang initiation, status, 

protection or punishment. 

 Acquisition of money, clothes, mobile 

phones etc. they can’t or won’t explain. 

 Unhealthy or inappropriate sexual 

behaviour. 

 Swings and changes in mood or 

character, being secretive. 

 Gang-association and/or isolation from 

friends and social networks. 

 Relationships with controlling or 

significantly older individuals or groups. 

 Sexually transmitted infections, 

pregnancy. 

 Being frightened of some people, places 

or situations. 

 Physical signs of abuse, like bruises or 

bleeding in their genital or anal area. 

 Alcohol or drug misuse. 

 Going missing for periods of time.  

 Skipping school.  

Self-Harm  Includes…. Some of the key indicators 



 

    

 

The intentional 

damage or injury 

to a person’s own 

body. It is often 

used as a way of 

coping with, 

expressing or 

releasing 

overwhelming 

emotions and 

distress.  

 

It may also be 

about converting 

emotional pain 

into physical pain, 

expressing 

something that is 

hard to put into 

words or feeling 

that they are in 

control.  

 

 Cutting 

 Burning 

 Bruising  

 Scratching 

 Hair pulling 

 Poisoning 

 Overdosing 

 Intentionally putting 

themselves in risky 

situations 

 Overeating or undereating 

 Inserting objects into their 

own body 

 Hitting themselves or walls 

 Exercising excessively 

 Self-neglect (adults) 

 

Some may self-harm to create 

a reason to physically care for 

themselves, or to feel 

something instead of 

numbness or disconnection. 

 Unexplained cuts, bruises and burns, 

which are likely to be on wrists, arms, 

thighs and chest. 

 Keeping themselves fully covered, even 

in hot weather. 

 Signs of depression, including low 

mood, tearfulness and a lack of 

motivation or interest. 

 Becoming withdrawn and a reluctance 

to speak to others. 

 Weight loss or weight gain due to 

changes in eating habits, including being 

secretive about eating. 

 Low self-esteem, such as an inclination 

to blame themselves for external 

problems and expressing that they are 

not good enough. 

 Alcohol or drugs misuse. 

 Bald patches from pulling out hair. 

 

 

Things to note about abuse: 

 It is unlikely that just one type of abuse will occur in isolation from another 

 There can be an overlap of the signs and symptoms with different types of abuse 

 All abuse involves the misuse of power 

 There is an emotional abuse aspect to all types of abuse, including the witnessing of abuse 

 If a child witnesses (including hearing) domestic abuse, this is considered to be child abuse 

 Any type of abuse committed within the church can also have a negative impact on 

someone’s faith and relationship with God 

 It is not our role to determine which type of abuse it may be or to investigate. 

 

For more information about specific forms of abuse, useful contacts of relevant organisations and 

details about those who are vulnerable to abuse, see “Good Practice 5”: 

 Appendix R: A Guide to Domestic Abuse  

 Appendix V: Safeguarding and Digital Communications  

 Appendix X: Responding to Allegations of Bullying and Harassment 

 Appendix E: A Guide to Working with People with Disabilities  

 Appendix U: Useful Contacts – For All Forms of Abuse of Children and Adults 

 

 

 

 

 

 

 



 

    

 

 

 Appendix C 
The United Reformed Church 

 

 
 

 

 

This is a model local church online safety policy, which should be used as a starting point to 

help your church put your own policy in place.  It is important to note that this is not a ‘catch-

all’ policy.  It covers the broad basics of good practice, but it will need to be adapted 

depending on the individual circumstances of your church. It is also important to remember 

that an online safety policy alone is worthless without proper implementation and a church-

wide commitment to the policy. We hope that you will find this sample policy useful.  If you 

have any questions about policy, or safeguarding generally, please contact your Synod 

Safeguarding Officer for support  

and guidance. 

 

 

Sample Online Safety Policy – January 2019  

© The United Reformed Church  

All rights reserved 

 

Published by the United Reformed Church communications office 

on behalf of the Safeguarding Office.  
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Technology is constantly advancing, bringing with it additional safeguarding considerations.  

An online safety policy is necessary to safeguard all electronic communications between the 

church and children/young people (those under 18 years of age) recognising the merging  

between online and offline worlds and the distinctiveness and difficulties within faith based 

organisations of defining clear boundaries for everyone.  

 

This online safety policy sets out the roles, responsibilities and procedures for the acceptable,  

safe and responsible use of online technologies for adults and children within this church, 

including the use of mobile phones, computers and other electronic devices.  

 

It explains what will happen in the event of unacceptable use of these technologies and details the 

support that will be provided to support children, parents and others in the safe and responsible 

use of these technologies beyond the church. 

Why we have a policy 
The use of the Internet and mobile devices has become an integral part of church and home life. 

There are always going to be risks to using any form of communication which lies within the public 

domain. It is therefore imperative that there are clear rules, procedures and guidelines to 

minimise these risks and especially when children use these technologies.  

 

It is also important that workers and church members are clear about appropriate procedures so 

that they are safeguarded from misunderstandings or allegations through a lack of knowledge of 

potential risks. 

  

This church acknowledges that whilst we will endeavour to safeguard against all risks we may not 

be able to completely eliminate them. Any incidents that may arise will be dealt with quickly and 

according to policy to ensure that children are best protected 

 

Policy Aims  
 to ensure the safeguarding of children within and beyond church by raising awareness of 

appropriate and acceptable uses of online technologies 

 to outline the roles and responsibilities of everyone involved 

 to have clarity about procedures following the misuse of any online technologies 

 to work with parents / carers and to maintain a continued awareness of both the benefits 

and potential issues of online technologies 

Our commitment to online safety 
We will equip children with the skills and knowledge that they need to use the technology in this 

church safely and responsibly, and to manage the possible risks. We will also ensure that they are 

aware of where they can go to get help, apart from trusted adults, if they are uncomfortable with 

anything in the digital world.  

  

Introduction 



 

    

 

Children and Young People are expected to make appropriate and safe use of the electronic 

communication (devices) 

 

When using a computer or electronic device with internet access at this church, children will be 

made aware of what is acceptable usage and will agree not to: 

  

 search for and/or enter pornographic, violent, racist or hate-motivated websites 

 download, forward-on, copy or burn onto CD any music, images or movies from 

the Internet where permission has not been granted by the copyright holders  

 disclose any personal information eg addresses (postal, email or messenger), telephone 

numbers, bank details, including personal information about another person 

 send or display offensive messages or pictures 

 deliberately browse, download, upload or forward material that could be considered 

offensive or illegal 

 use obscene language 

 violate copyright laws  

 trespass in folders, work or files belonging to others  

 retrieve, send, copy or display offensive messages or pictures   

 harass, insult, bully or attack others 

 damage computers, computer systems or computer networks 

 use another user’s password 

 use computers for unapproved commercial purposes 

Sanctions: 
 violations of the above rules will result in a temporary or permanent ban on Internet use 

 further action may be taken such as informing parents / carers 

 when applicable, police or local authorities may be informed 

 

Appendix C1 has an example of expectations that children/young people and/or parents/carers 

could be asked to sign. 

 

We will make appropriate use of any photographic images and/or video footage taken during 

church activities. 

 

Clear guidelines will be operated as follows: 

 

 permission will be sought from parents / carers before any images are taken and/or 

displayed. Images will only be used for the specific purpose agreed by the person 

photographed 

 written consent will specify what purposes the image will be used for, and how it will be 

stored. For instance if the intention is to use an image on the church website or other 

forms of publicity, this will be clearly stated at the time that consent is sought 

 further written consent will be sought if images are to be used in ways other than 

originally specified  

 if children object, even if parents / carers have agreed, their wishes will be respected 

 photographs that include children will be selected carefully and will not enable individual 

children to be clearly identified   
 

 children’s full names and/or other details will not be used anywhere in association with 

photographs or other media  



 

    

 

 when using photographs of children, group pictures will be used wherever possible 

 any use of images will reflect the diversity of age, ethnicity and gender of the activity 

 personal mobiles will not be used to take photographs or other digital media  

 except in exceptional cases, which will be agreed, and known about, digital media relating 

to children will be stored on church computers. Should this not be possible for any reason, 

where the media is to be stored will be recorded 

 

We will ensure that appropriate safeguards are in place, including the use of filtering software 

on all computers used within this church. 

 

To ensure that unwanted and unsolicited information, viruses and other malware does not 

intrude on the use of digital technology, we will ensure all appropriate and reasonable steps are 

taken to protect computers and the users of them as follows: 

 

 filtering software will be installed on all computers used at this church or as part of any 

activities operated by the church. 

 on our church website/s, details will be prominently displayed as to where to find help 

online including having the CEOP button on the website 

 

We will respond appropriately and sensitively to all online safety concerns. 

 

In the event of concern that there may be an online safety incident, this will be reported to the 

church’s designated safeguarding co-ordinator in the same manner as the reporting of any other 

safeguarding concern. The safeguarding co-ordinator will then determine if the matter should be 

reported to the statutory authorities or other appropriate agencies, including CEOP or the 

Internet Watch Foundation. In case of church’s designated safeguarding co-ordinator not being 

available, the matter needs to be reported to the synod safeguarding officer.  

 

We will operate safe email communications with children and young people. 
 

When using email to communicate with children and young people, workers will: 

  

 obtain parental agreement before they use email services to communicate with a child  

or young person 

 use clear, unambiguous language to reduce the risk of misinterpretation  

 ensure that all messages can be viewed if necessary by the worker’s supervisor and that 

this policy is explained to children and young people. 

 

We will make appropriate use of mobile phones where they are needed.  

Not every child or young person has the use of a mobile phone and, even if they do, parents  

may not want a worker to have the number. Workers will therefore have alternative means  

of communication and will ensure that communication goes through parents if this is their 

preference.  

 

Mobile phones should only be used where necessary and will be guided by the following 

considerations: 
 

 where appropriate group rather than individual texting will be used 

 care will be taken with the language used, avoiding ambiguous abbreviations such as ‘lol’ 

which could mean ‘laugh out loud’ or ‘lots of love’ and always end with people’s name. 

 any texts or conversations that raise concerns will be saved and passed on/shown to the 

worker’s supervisor 



 

    

 

 any images of children taken on a mobile phone will be downloaded to the church 

computer and kept securely  

 workers will not take or keep images of children on their personal mobile phone. 

 workers will not give out their personal mobile number to children  

 as well as ensuring that calls / texts are not sent after 9pm or before 9am, workers will also 

ensure that calls and texts are not sent whilst the child is at school / college, as this may be 

against the educational establishment’s rules  

 workers will enable a password/lock on all devices to ensure data protection and will 

prevent unauthorised access being gained   

 

We will consider the appropriate use of Chat & Messenger Services and whether these are 

necessary. 

 

Instant Messenger Services (IM) are internet programmes that allow people to write and receive 

messages in real time.  

 

As with other forms of online communication, workers will take care with regard to language and 

content, as well as when and for how long a communication lasts.   

 

Workers will ensure that all communications using IM services adhere to the following:  

 

 communication will not take place between the hours of 9 pm and 9 am [or alternatives] 

 workers will ensure that they enable settings when using IM services which allow for 

significant conversations to be saved as text files and will keep a log of when and with 

whom they communicated 

 children/young people will be made aware that conversations will be recorded and kept 

(via text files or similar) 

 

We will make safe and appropriate use of social media platforms when communicating with 

young people. 

 

When using social media platforms we will ensure that the following guidance is used by all 

workers:  

 

 workers will not add young people with whom they work to their personal social media 

platforms if they are under the age of 18.  

 workers will set up a Facebook group / page for the church or church group and invite 

young people (in the appropriate age group) to be members 

 workers will only use an agreed social networking account for contact with young people 

with whom they are working  

 workers will to ensure that their personal profiles on any social media platforms are set to 

the highest form of security to avoid young people accessing personal information or 

seeing any pictures of a personal nature 

 messages sent to young people regarding youth activities will be posted openly and ‘inbox’ 

messaging should be avoided. If this is necessary in exceptional circumstances, a copy will 

be sent to an identified person to assist transparency 

Sanctions  
Workers will be made aware that not complying with any of the above will incur sanctions,  

which could include suspension or dismissal and referral to appropriate authorities. 

Appendix C2 has an example of an Acceptable Use Policy that workers could be asked to sign. 



 

    

 

 

We will store data securely 
There are a variety of ways that data can be stored. Where data of any form about children is 

stored this will be password protected and in general be stored securely on the church premises. 

If this is not possible then a record will be made of where the data is stored. Where it is necessary 

for data to be transported, memory sticks will be purchased for workers so that there is a 

separation between personal and church information. 

 

Children and young people agree to the following expectations for responsible use of technology: 

  

 Where using a social media platform I will use only use my own login and password which 

will be kept secret 

 I will not deliberately browse, download or forward material that could be considered to 

be offensive or illegal, for instance pornographic, violent, racist or hate-motivated material 

 I understand that I must not bring software into the church/organisation without 

permission 

 I understand that I must not violate copyright laws 

 I am responsible for email that I send and for contacts I make. I will only send messages 

which are polite, appropriate and free from unsuitable language.  

 I will not send any attachments which are hurtful, abusive or offensive  

 If I receive anything, see anything or come across a website which may be unsuitable or 

makes me feel uncomfortable I will immediately tell a responsible person [name/title of 

worker], or report it to The Child Exploitation and Online Protection Centre (CEOP) or the 

Internet Watch Foundation 

 I understand that I must never give my home address, phone number, send photos, give 

out personal information, or arrange to meet someone who contacts me over the Internet 

 I will not send anonymous messages and I know that chain letters are not permitted.  

 I understand that any youth and children’s workers (add if others) are not allowed to 

accept friend requests via social media platforms 

 I understand that if I deliberately break these rules, I will not be allowed to use the 

Internet at church and that my parents / carers will be informed 

 

 Signed    

 

 

Name [Print]     

 

 

Dated      
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To ensure that all adults are aware of their responsibilities when using any online technologies 

they are asked to sign their agreement to specific Acceptable Use Rules. This is both to provide an 

example to children regarding safe and responsible use and as a safeguard from any potential 

allegations or inadvertent personal misuse.  

 

These rules apply to all online usage and to anything that may be downloaded or printed.  

 

General:  
 I have been given a copy of the church online safety policy to refer to for all online safety 

procedures I should follow  

 I know who the church Safeguarding Co-ordinator is 

 I will only use church equipment in an appropriate manner and for professional uses  

(nb if portable equipment is taken home I will ensure my home insurance covers this)  

 I will adhere to copyright and intellectual property rights   

 I will take measures or seek advice to prevent the introduction of viruses to the network.  

 I will ensure that all devices, including memory sticks, containing information about children 

are password protected and that I keep my password secure 

 I will report any accidental misuse  

 I will report any incidents of concern to the church Safeguarding Co-ordinator 

 

Photographs & video:  
I know that: 

 all images should be appropriate and beyond first names not reveal any personal information 

about children if uploaded to the Internet. Images should only be uploaded with permission 

from the parent / carer, as well as the child involved 

 I should not take images on any personal devices. If in exceptional circumstances such use  

is felt necessary it should be agreed in advance or reported promptly to the church 

Safeguarding Coordinator 

 Images of children should be stored securely on the church computer, never on personal 

devices, including memory sticks  

 

Communication & Social Networking:  
 I will ensure all messages are written carefully and politely 

 I will not keep communications secret from those in the church to whom I am accountable 

 I will not communicate with children online without consent from a parent / carer 
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 I realise that I am putting myself at risk of misinterpretation and allegation should I contact 

children via any systems other than those agreed 

 I will not accept or request the ‘friendship’ of children/young people via social media 

platforms 

 I understand the value of setting my ‘Privacy’ settings appropriately on any social  

networking site  

 I will keep a record of any online communication with a child 

 I will not publish, post or release information that is considered confidential by the church,  

a young person or anyone else 

 

I have read, understood and agree with the online safety policy and the rules specified above and 

understand my responsibilities regarding safeguarding children when using online technologies.  

 

I also understand that if I fail to follow agreed procedure there will be sanctions that could lead to 

my being suspended or dismissed, once appropriate procedures have been followed. 

 

 

Signed   

 

 

Dated      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    

 

 
 

 

Introduction 
This appendix is applied to local churches in England and Wales with a view to support their  

local safer recruitment processes. 

The DBS code of practice, published under section 122 of the Police Act 1997, makes it a 

requirement that DBS applicants who have a criminal record are treated fairly and are not 

discriminated against because of a conviction or other information revealed in a DBS check.  

The code also obliges bodies that undertake checks to have a written policy on the recruitment  

of ex-offenders; a copy of which can be given to DBS applicants at the outset of the recruitment 

process. The sample policy statement below can be used or adapted for this purpose. 

Policy statement 
BHURC  (Beacon Hill United Reformed Church) complies fully with the DBS code of practice when 

accessing an applicant’s suitability for positions within the church which are included in the 

Rehabilitation of Offenders Act 1974 (Exceptions) Order. We are committed to treating all 

applicants fairly and to not discriminate against any subject of a criminal record check based on 

convictions or other information revealed.  

BHURC will only request that an individual disclose details of convictions or cautions  

that we are legally entitled to know about. Where the position advertised is included in the 

Rehabilitation of Offenders Act 1974 (Exemptions) Order, a DBS certificate at either a basic  

or enhanced level can legally be requested. Where a position falls within the legal definition  

of a “regulated” activity, a check against the Barred Lists for Children and Adults will also  

be undertaken.  

BHURC will only ask potential candidates about convictions and cautions that are not protected in 

law. We actively promote equality of opportunity for all and encourage applications from a wide 

range of candidates, including those with criminal records and regardless of race, gender, religion, 

sexual orientation, responsibilities for dependants, age, physical/mental  

disability or offending background. We select all candidates for interview based on their skills, 

qualifications and experience.  

BHURC will only make an application for a criminal record check through the DBS service where 

the law indicates that this is proportionate and necessary to the position advertised, such as those 

roles which involve working with children and adults at risk in a regulated or unregulated activity. 

Where this is the case, application forms, job adverts and recruitment information will contain 

explicit reference to the fact that this position requires a criminal record check in the event that 

the applicant is offered the position. 

At interview or during an appropriate discussion, BHURC will ensure that an open conversation 

takes places with the applicant regarding any offences or other information that  
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may be relevant to the position. Failure of the applicant to share any information that is  

relevant to the position sought may result in the withdrawal of an offer of employment or 

voluntary position.   

BHURC ensures that all those who are involved with the recruitment process have been suitably 

trained to identify and assess the relevance and circumstances of offences. [Church name] will 

also ensure that they have received appropriate training and guidance in the relevant legislation 

and understand the importance of confidentiality throughout the recruitment process. 

BHURC will discuss any matter revealed on a DBS certificate with the individual seeking the 

position before a decision is made whether to continue with the offer of employment. A risk 

assessment will be conducted with the applicant and only in cases where the disclosure impacts 

upon the applicant’s ability to safely hold the offer of employment will it be withdrawn. This is 

provided that the information revealed has been brought to [Church name]’s attention prior to 

disclosure being received.  

BHURC makes every subject of a criminal record check submitted to DBS aware of the existence of 

the code of practice, and makes a copy available on request. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    

 

 

 

 

Language 
Appropriate use of language is less to do with ‘political correctness’ but more to do with 

challenging negative stereotypes and incorrect assumptions about people with disabilities. Often 

people with disabilities have identified a vocabulary that they feel comfortable with and efforts 

should be made to accommodate this. People should take care not to address a companion or 

carer as a conversational go-between or talk in childish language.  

 

Listed below are words and phrases that are not helpful with acceptable alternatives:  

 

Unhelpful words / phrases Helpful words / phrases 

Physically challenged, differently abled, cripple, 

invalid, handicapped. Handicapped has its origins 

in ‘cap in hand’, with implications of charity and 

begging. Invalid can be interpreted as ‘not-valid’. 

Person with disability 

 

Mentally retarded, mentally handicapped, 

intellectually challenged. 
Person with a learning disability 

Deaf aid Hearing aid 

Deaf and dumb Profoundly deaf, without speech 

Disabled toilet Accessible toilet, wheelchair-accessible toilet 

Victim of disability or ‘the disabled’ – this is 

impersonal and implies a group separate from 

the rest of society.  

A person with disability 

Suffering from, afflicted by. 
A person with… 

 

An arthritic, spastic or epileptic. 
A person with arthritis, a person who has 

cerebral palsy or epilepsy 

Wheelchair bound, confined to a wheelchair. Wheelchair user 

 

Consider that the use of euphemisms, irony and jokes for some people with disabilities can be 

misunderstood and the true meaning may not be grasped, or it may be felt to be offensive.  
 

 

 

 Appendix E 
A guide to working with those with disabilities:  

communication and etiquette 



 

    

 

 

Visual impairment  
Below are some guidelines that will help someone with a visual impairment to feel welcome  

and included: 

 

Identify yourself by name when you meet someone with a visual impairment. 

 

Reserve seats as near to or at the front of any gathering, so the partially sighted person has the 

option to sit closer to what’s going on. Offer to assist someone who is blind to find his or her way 

around. Don’t push – always allow them to take your arm and, if necessary, provide space for a 

guide dog to lie down.  

 

As far as possible, make sure that all corridors, approaches and circulating areas are free from 

obstructions. 

 

Ensure large print paper versions are available for songs and other written material as well as 

audio recordings of talks. 

 

All print for partially sighted people should be in typefaces such as Arial, Univers and New Century 

Schoolbook. These are all good examples of clear and legible typefaces. Avoid simulated 

handwriting and ornate typefaces as these can be difficult to read. No single size is suitable for 

everyone, but most people prefer their large print in the range of 16 to 22 point, but this may 

need to be checked with the person using the material. Printing should be on contrasting colour 

paper (black on white, or black on pale yellow is best) and on matt (non-glossy) paper. This also 

helps people with dyslexia. Don’t use pale coloured type on dark colours or print over 

photographs. Photocopied acetates make excellent large-print song sheets 

 

It is better not to use hand-written OHP acetates, and if this is unavoidable, it is important not to 

use all capital letters as it’s much harder to read. The size of words on the screen will depend on 

the size of the venue and position of the OHP/digital projector, but all users should prepare 

acetates/ projector material to an agreed minimum. 

 

For safety reasons, good lighting is essential for partially sighted people (Deaf people benefit too, 

as lip-reading is only possible in good lighting). 

 

Use colour contrast as much as possible to designate entrances/exits. 

 

The international symbol should be shown on literature, advertisements and notice 

boards to indicate what facilities are provided for blind and partially sighted people: 

 

Hearing impairments  
Below are guidelines that will help those with a hearing impairment feel welcome and included:  

 

Always address the deaf or hard of hearing person direct, not the person who may have 

accompanied them. 

 

Make sure that your face and mouth can be seen clearly. Look directly at the person and speak at 

a normal speed and volume with clear lip patterns. Avoid exaggerated lip patterns that are harder 

 



 

    

 

 

to read. Keep your hands away from your face and remember eating whilst talking hinders 

effective lip reading. Don’t speak directly into the person’s ear. 

 

A hearing induction loop should be provided for talks, entertainment, etc, whether you are aware 

of people using hearing aids or not. It is not always obvious someone has a hearing aid and most 

people do not like to draw attention to the fact.  

 

If possible, someone should be conveying what is said and sung using British Sign Language (BSL). 

They should stand in a visible, well-lit place (probably the front). Courses are now readily available 

for training in BSL, including distance learning. As many people as possible should be trained so 

that this responsibility doesn’t rest on one person’s shoulders.  

 

Be aware that background noise can make life very difficult for people who use a hearing aid 

because it often distorts the sounds they are trying to hear. 

 

Be prepared to write things down if necessary, particularly if communication is difficult. The 

important thing is not to give up.  

 

The international symbol should be shown on literature, advertisements and notice boards to 

indicate facilities are provided for the hard-of-hearing. 

Speech impairment  
Never finish a sentence or word for a person with speech impairment. It is also important not to 

get agitated or become impatient when you are waiting for words to be said. In this situation 

retain your interest in the person, perhaps by nodding affirmingly and/or retaining eye contact.  

Impaired mobility  
If possible, mark out reserved parking spaces for those with mobility difficulties as near as  

possible to the building entrance. Reserve seating that is the most accessible and minimises 

walking, but remember that it is up to the person to decide where they want to sit. Always 

enquire if they would like assistance before you help.  

 

Wheelchair Users: 

All internal and external access needs to be level or ramped. 

 

Don’t designate one area for wheelchair users – this unnecessarily draws attention to their 

disability. 

 

Make sure that at least one seat is alongside each wheelchair position for a friend to be able  

to sit with a wheelchair user. 

 

When talking to a wheelchair user, it is polite to sit down so that you are on the same level, 

making eye contact easier. 

 

Remember that a wheelchair is part of the user’s personal space, so don’t lean on it, hold it  

or attempt to move it/push it unless asked. 

 

The international symbol should be shown on literature, advertisements and notice boards to 

indicate facilities are provided for people with impaired mobility. Please see: 

http://bit.ly/2Tr4sJOLearning disabilities.  



 

    

 

Adults and children with learning disabilities often experience difficulties dealing with life issues 

and/or adjusting to new situations. The term ‘learning disability’ is often used in a general way 

that, because of people’s preconceptions, isn’t always helpful. For example, it can include people 

with conditions like Dyslexia or Asperger’s syndrome, where intellectual capacity is unhindered or 

maybe exceeds the general average, but may affect social skills and the ability to communicate 

effectively.  

 

Equally none of these ‘givens’ may apply, which underlines the importance of not making 

assumptions about people that are known to have a learning disability and not treating them in a 

childish or patronising way. Below are some guidelines that will help those in this situation feel 

understood, valued and supported: 

 

 adults with learning disabilities may have limited or no reading ability so where possible, 

signpost facilities and directions (e.g. fire exit) using images as well as words 

 read out written material and, if applicable, include songs with repetitive or  

uncomplicated words 

 offer assistance if people are experiencing difficulties understanding or need help with 

certain instructions. Keep all communication of information in ‘bite-size chunks’, taking 

extra time if necessary to explain. Make explanations clear, concise and uncomplicated 

 be patient if individuals are noisy or move about when it seems inappropriate and/or  

don’t immediately pick up on the ‘norms’ of how things are done within the church. 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 



 

    

 

Introduction 
This guide has been produced to develop your understanding of what domestic abuse is, the 

difficulties and dangers faced by those dealing with abuse, and what steps you can take to offer 

support in a safer way.  

 

Domestic abuse is alarmingly common. According to the Crime Survey for England and Wales in 

2018 an estimated 7.9% of women (1.3 million) and 4.2% of men (695,000) experienced domestic 

abuse in the previous year.  

 

People who perpetrate domestic abuse do not discriminate. It can happen to people who are 

married; not married; heterosexual; lesbian, gay, bi-sexual, transgender; living together, 

separated or dating. It occurs within all age ranges, ethnic backgrounds and socio-economic 

status.  

 

Whether or not you are aware of it, it is likely that you know someone who has been affected by 

domestic abuse. The Methodist Church in the UK conducted a survey in 2002 and found that: 

 17% of respondents had experienced domestic abuse. 

 The main perpetrators of the violence were husbands and partners.  

 

Christianity Magazine, in conjunction with Restored (An International Christian Alliance whose aim 

is to transform relationships and end violence against women by working with churches and 

Christians worldwide) conducted a survey in September 2013 and discovered that: 

 40% had suffered some form of intimidation in their relationship. 

 16% had suffered some form of physical violence. 

 

The Evangelical Alliance UK in its ‘How is the Family Report’ 2010 found that: 

 10% of women answering the survey had experienced physical abuse in their relationship. 

 7% of men admitted perpetrating physical abuse. 

 

Christian homes are not immune to domestic abuse. The responsibility to offer help and be a 

voice for the prevention of domestic violence is fundamental to core Christian values – those of 

love, justice, equality, respect and care for one another.  

 

1. Defining Domestic Abuse 
In 2013 The UK Government defined domestic abuse as: 

 

Any incident or pattern of incidents of controlling, coercive or threatening behaviour, 

violence or abuse between those aged 16 or over who are or have been intimate partners 

or family members regardless of gender or sexuality. This can encompass but is not limited 

to the following types of abuse: psychological, physical, sexual, financial and emotional. 
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Controlling behaviour is defined as:  

 

A range of acts designed to make a person subordinate and/or dependent by isolating 

them from sources of support, exploiting their resources and capacities for personal gain, 

depriving them of the means needed for independence, resistance and escape and 

regulating their everyday behaviour. 

 

Coercive behaviour is defined as: 

 

An act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse 

that is used to harm, punish, or frighten their victim. 

 

It has been widely understood that coercive control is a core part of domestic abuse and the 

inclusion of this in the definition highlights the importance of recognising coercive control as a 

pattern of overlapping and repeated abuse perpetrated within a context of power and control. 

 

Female Genital Mutilation (FGM), so called Honour-Based Violence and Forced Marriage are 

classified as Domestic Abuse. 

Female Genital Mutilation (FGM) 
Female genital mutilation (FGM), sometimes known as ‘female circumcision’ or ‘female genital 

cutting’, is recognised internationally as a gross violation of the human rights of girls and women, 

often taking place whilst girls are still in their childhood or early teenage years. It is illegal in the 

UK. It is also illegal to take abroad a British national or permanent resident for FGM, or to help 

someone trying to do this. 

 

Performing FGM or helping it to take place, which would include taking girls/women to countries 

where FGM is still legal, carries a penalty of up to 14 years in prison.  

Honour Based Violence 
There is no specific offence of "honour based crime". It is an umbrella term to encompass various 

offences covered by existing legislation. Honour based violence (HBV) can be described as a 

collection of practices, which are used to control behaviour within families or other social groups 

to protect perceived cultural and religious beliefs and/or honour. Such violence can occur when 

perpetrators perceive that a relative has shamed the family and/or community by breaking their 

honour code. 

 

 

 

Forced Marriage 
A forced marriage is when one or both of the spouses do not, or cannot, consent to the marriage. 

There may be physical, psychological, financial, sexual or emotional pressure exerted in order to 

make the marriage go ahead. Forced marriage is illegal in England and Wales. This includes: 

 

 Taking someone overseas to force them to marry (whether or not the forced marriage 

takes place). 

 Marrying someone who lacks the mental capacity to consent to the marriage (whether 

they’re pressured to or not). 

 

Forcing someone to marry can result in a sentence of up to 7 years in prison. 



 

    

 

Scotland 
In Scotland there is no criminal offence of 'domestic abuse' or statutory definition of what 

constitutes domestic abuse. However, Police Scotland define domestic abuse as: 

 

Any form of physical, verbal, sexual, psychological or financial abuse which might amount 

to criminal conduct and which takes place within the context of a relationship. The 

relationship will be between partners (married, co-habiting, civil partnership or otherwise) 

or ex-partners. The abuse can be committed in the home or elsewhere, including online. 

 

2. Understanding domestic abuse 
How does domestic abuse happen? 
It is of course difficult to understand what motivates one human being to abuse another and  

why someone stays in a relationship that causes them, and those around them, particularly 

children, so much suffering. Many ask why the victim stays. Nikki Dhillon Keane in her book 

Domestic Abuse in Church Communities1, highlights that this is the wrong question, and a form  

of victim blaming. Instead we should be asking why the perpetrator abuses. 

 

Perpetrators of domestic abuse, like their victims, come from all walks of life. It is not always  

easy to recognise perpetrators of domestic abuse, as they can be charming and friendly in public, 

yet abusive and violent behind closed doors.  

 

Domestic abuse is about one person in a relationship using a pattern of behaviours to intimidate 

and control the other person. Perpetrators of domestic abuse frequently avoid taking 

responsibility for their behaviour, by blaming their violence on someone or something else, 

denying it took place at all or minimising their behaviour. It is therefore important to remember 

that responsibility for the abuse lies with the perpetrator of that abuse. 

 

Many people experience abuse within the so-called cycle of abuse in which periods of 

comparative calm or peace (known as the ‘honeymoon stage’) will be followed by a build-up 

toward an abusive episode. Although it may appear as though these periods of apparent calm are 

non-abusive, they represent part of a manipulative cycle, in which the abuser feels in control of 

their partner and situation. They may show repentance for pain caused, or even promise to 

change. Often it is these periods of apparent calm, which give the victim of abuse the hope  

that change can be achieved, and that the abuse will stop, which keeps them locked in the  

abusive relationship. 

 

Not all relationships follow the same cycle, and individual experiences vary, some stages – 

especially the honeymoon or calm periods, may shorten or be left out completely, especially as 

the abuse intensifies over a period. Each stage of the cycle can last from a few minutes, to a 

number of months 

 

There are many myths surrounding domestic abuse. For instance it has been said that domestic 

abuse can be attributed to a lack of control. However, perpetrators of abuse are often careful 

about when, where and to whom they are abusive. They can use violence and tactics of coercion 

as a way of exercising control and getting what they want. So, rather than being out of control, it 

can be a method to gain control. 

 

 
1 Dhillon Keane, N (2018) Domestic Abuse in Church Communities 



 

    

 

The use (or misuse) of substances such as alcohol or drugs has been suggested to be a 

contributing factor. However, many people who drink too much or take drugs do not abuse their 

partners or family members. Likewise, perpetrators of abuse may be violent without the use of 

alcohol or other drugs.  

 

Some suggest that domestic abuse is perpetrated by people who have mental health issues. 

However, most people with mental health problems do not abuse other people. Mental health 

issues are more likely to be the result of experiencing domestic violence than the cause of it. For 

instance, women who have experienced domestic violence have higher rates of mental illness: 

64% experience post-traumatic stress disorder, 48% have depression, and 18% attempt or commit 

suicide2. 

 

A particularly damaging myth is that perpetrators do it because they were a victim of abuse in the 

past. Some perpetrators of abuse have witnessed or experienced abuse in the past and have 

normalised that behaviour. However, most victims and survivors of abuse do not go on to abuse 

anyone. Survivors of childhood abuse are more likely to become victims than perpetrators of 

abuse in adulthood.3 

 

It can be extremely difficult to leave an abusive partner or family member, and some victims will 

never leave. There are many practical and psychological barriers to ending a relationship with an 

abusive partner or family member. The risk of death is also at its highest at the point of separation 

or just after leaving an abusive partner.  

 

Barriers to leaving an abusive relationship 
The reasons why someone experiencing abuse may believe that it is not possible for them to 

move away from the situation in which they are being abused are complex. Some of these are 

shown below: 

 

 Fear of death, theirs or their children’s. 

 Lack of financial resources – no access to money; not able to support themselves and  

their children independently. 

 Safety – the victim may be fearful of what the abuser will do to them and the children if 

they left or attempted to leave. 

 Remembering good times – particularly those at the start of the relationship. There could 

for instance be long periods between incidents of abuse when the abuser is charming  

and caring. 

 Hope or belief that the abuser will change or that things will get better.  

 A belief that staying is better for the children. 

 Shame – the embarrassment of people finding out. 

 Having nowhere to go.  

 Isolation – if emotionally and financially dependent on their partner, they may be very 

isolated. 

 Religious or cultural beliefs – admitting that there is a problem may bring shame on their 

family or pressure not to leave the marriage. 

 Leaving everything behind – having to leave friends, family, neighbours, job, school, 

clothes, possessions, pets etc. 

 
2 From a Department of Health meta-analysis emerging from the VVAPP programme: Itzin, C. (2006). 
3 Dhillon Keane, N (2018) Domestic Abuse in Church Communities 



 

    

 

 Lack of self-confidence / self-esteem – the victim’s self-esteem has been steadily worn 

down and they no longer believe that they can manage on their own, or that they have  

any options. 

 Self-reliance. A belief that they can cope and don’t need or want help. 

 Pressure – from family and friends to stay and ‘make it work’. 

 Denial – convincing themselves that “it’s not that bad”. 

 Expectation – having grown up in an abusive household, the belief that this is what 

relationships look like. 

 Guilt – the belief that they deserve the abuse and it is their fault 

 A sense of duty. 

 Loyalty – devotion to the abuser regardless of their actions. 

 Fear of being alone – being with someone, despite their faults, is better than the fear of 

being lonely. 

 Attachment issues/Co dependency. 

 Lack of support – doesn’t know who to turn to or where to go, particularly if English is  

not their first language. 

 Rescuing – the belief that they can change the abuser. 

 Intimidation – the abuser threatens to take the children or pets away. 

 Immigration – the fear of being deported. 

 Love – despite the abuse, they still feel that they love the abuser. 

 The victim does not realise its abuse. 

 Exhaustion. It is easy to underestimate the amount of energy needed for a victim to  

keep themselves, and possibly their children, alive and relatively safe. 

 

 

3. The different kinds of domestic abuse 
Below is a list of the main kinds of domestic abuse. However, in most cases more than one  

form exists.  

 

Psychological abuse 
This can include threats, gas lighting (making someone doubt their own reality) and mental 

torture. It can be used to groom victims for other types of abuse, although by itself it can cause 

devastating and lasting damage to a victim. It is a way of wearing down the victim to make them 

easier to control and therefore have power over them. 

 

Isolation 
This is a very powerful form of psychological abuse as it is of course much harder to exert power 

and control over someone that is surrounded by a support network of family and/or friends. 

Perpetrators might insist on moving to an area far away from their family and friends, sow seeds 

of doubt about close supportive relationships in a way that damages those relationships or 

become so aggressive when the victim tries to see family or friends that it is simply easier to stop 

seeing them. A perpetrator can also prevent someone from working and can monitor and/or block 

telephone calls. 

Physical 
This can include any of the following: 

 

 Hitting, biting, slapping and beating. 



 

    

 

 Shaking, pinching and pushing. 

 Kicking, burning and hair pulling. 

 Squeezing, suffocating, poisoning and using inappropriate restraint. 

 Imprisoning, assault with implements and destroying possessions. 

 

Perpetrators of physical abuse often carefully cause injuries only where they will not be visible to 

others. They do not abuse because of losing control of their temper but use physical abuse to gain 

and then maintain control over their victim. 

Sexual 
There are a range of abusive acts that are included within this definition  

 

 Any behavior which uses sex or sexual activity in order to gain power and control over 

another person. 

 Rape, sexual assault or sexual acts that the person has not consented to, could not consent 

to or was presurised into consenting to. 

 punishment for not having sex. 

 Forcing the victim/survivor to agree to have sex in order to avoid other abusive behaviour. 

 sexual name calling or shaming. 

 Being forced to watch pornographic material or sexual acts. 

 Imposition of dress codes upon a partner, enforced or coerced nakedness or inappropriate 

photography of a person in sexually explicit ways. 

  Involvement in the sex trade or pornography. 

 Knowingly passing on sexually transmitted infections. 

 

Emotional abuse  
 Mocking, coercing, threatening or controlling behavior. 

 Bullying, intimidation, harassment or humiliation. 

 Shouting, swearing, frightening or blaming behavior. 

 Ridiculing, being obsessively and irrationally jealous. 

 The lack of privacy or choice, denial of dignity, deprivation of social contact or  

deliberate isolation. 

 A lack of love or affection, or ignoring the person leading to feelings of worthlessness. 

 Constantly checking where someone is. 

 Telling them they are too fat/thin, stupid/useless.  

 Telling them they are a bd mother/father, wife/husband/partner. 

Economic/Financial abuse  
 Prevent or discourage the victim from working. 

 Force the victim to earn money so that they do not have to work. 

 Keeping the victim in poverty, controlling all of the money, refusing to allow the victim 

access to their own money. 

 Expect the victim to account for every penny they spend. 

 Theft, fraud or embezzlement of monies, benefits or goods. 

 Applying pressure in connection with wills, property or inheritance. 

 Force the victim to take out a loan or withhold money so that they cannot buy essentials 

like food for the children. 

 



 

    

 

Economic abuse disproportionately affects women.4 

Threats 
 Making angry gestures. 

 Using physical size to intimidate. 

 Shouting you down. 

 Destroying your possessions. 

 Breaking things. 

 Punching walls. 

 Wielding a knife or a gun. 

 Threatening to kill or harm you, the children and/or pets. 

Neglect 
Adults can be the victim of neglect as one adult might rely on another individual for example if 

they are elderly or frail, have a learning disability, a physical disability or an illness. They might 

also have a mental health issue or English might not be their first language. 

 

Neglect is when a person’s wellbeing is impaired, and their care needs are not met. It might 

include: 

 

 Failing to provide access to appropriate health, social care or education services. 

 Ignoring medical or physical care needs, including not giving someone proper food, or 

assistance with eating or drinking. 

 Failing to provide a warm, safe and comfortable environment. 

 Deliberately withholding aids, such as walking sticks or hearing aids. 

 Denying social, religious or cultural contacts. 

 Leaving someone alone or unsupervised. 

Spiritual abuse 
Spiritual abuse is the inappropriate use of religious belief or practices, or the coercion and control 

of one individual by another in a spiritual context. In a domestic abuse context, it might include: 

 

 Forcing religious ideas or practices onto people, particularly those who may be vulnerable 

to such practices. 

 The misuse of scripture to control behaviour and pressure to conform. 

 The requirement of obedience to the abuser, or the suggestion that the abuser has a 

“divine‟ position. 

 The denial of the right to practice their faith.  

 Intrusive healing and deliverance ministries, which may result in emotional, physical or 

sexual harm. 

Stalking, harassment and digital abuse 
This is a more common type of abuse once a relationship has ended. With the availability of social 

media abuse by digital means has become an increasing problem. Stalking and harassment can be 

a sign that a perpetrator could be extremely dangerous, even if they have not so far been 

physically violent. 

  

 
4 Nicola Sharp-Jeffs, ‘Money matters: research into the extent and nature of financial abuse within intimate 

relationships in the UK’ https://www.refuge.org.uk/files/Money-Matters.pdf cited in Dhillon Keane, N (2018) 
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4.  Domestic abuse in different groups 
Anyone can be a victim or a perpetrator of domestic abuse. For any victim of domestic abuse, 

whatever their age, gender, sexuality or culture, the effects of the abuse are likely to be deeply 

significant. It will also impact friends, family, colleagues and neighbours – in fact whole 

communities can be affected by abuse that takes place behind closed doors. Below, in 

alphabetical order, are some groups that are affected. It is not an exhaustive list. 

Children 
Statistics from the NSPCC show that 1 in 5 children in the UK have been exposed to domestic 

abuse. Children are often called the ‘hidden victims’ of domestic abuse – their voices are not 

heard, and they have no choice whether or not to stay in the abusive environment. Living in a 

home where domestic abuse is taking place can be hugely distressing and confusing for children.  

 

It can have a serious effect on their behaviour and overall wellbeing, both in the short and long 

term and they are likely to experience a reduced quality in parenting as a result of the abuse 5 

 

Children may witness domestic abuse directly, but they can also witness it indirectly by hearing 

the abuse from another room, seeing a parent's injuries or distress afterwards, finding disarray 

like broken furniture or being hurt from being nearby or trying to stop the abuse.  

 

Witnessing parental conflict may increase the likelihood of a child developing risk-taking 

behaviour, like smoking, alcohol and drug use and early sexual activity6. Domestic abuse can cause 

confusing relationships with parents. Children may: 

 

 Not be able to develop a strong bond with their parents/carers (poor attachment). 

 Worry their parents will divorce. 

 Hope an abused parent will leave for safety reasons. 

 Be afraid of their parents. 

 

The Psychological effects of witnessing domestic abuse include:  

 Aggression and challenging behavior. 

 Depression. 

 Anxiety – including worrying about a parent’s safety.  

 Changes in mood.  

 Difficulty interacting with others.  

 Withdrawal. 

 Fearfulness, including fear of conflict. 

 Suicidal thoughts or feelings. 7 

 Low self-esteem. 

 Nightmares and flashbacks. 

 

Physical effects can include: 

 A risk of injury when they try to intervene or stop the abuse. 

 Self-harming. 

 Higher rates of illness and fatigue. 

 
5 Royal College of General Practitioners and NSPCC, 2014; Holt, Buckley and Whelan, 2008. 

6 Early Intervention Foundation, 2018. 

7 Diez, et al 2018; Early Intervention Foundation, 2018. 



 

    

 

 Reduced physical growth. 

 Impact on nervous and hormonal systems (Early Intervention Foundation, 2018). 

 Bedwetting. 

 Eating disorders. 

 

Emotional effects can include: 

 Guilt that they didn’t try to intervene or stop the abuse. 

 Feeling responsible for everything happening in the family. 

 Attempts to be perfect and anxious to please. 

 Fear of the abuser and other people who are similar to the abuser. 

 Distressed and/or frightened by seeing arguments or violence. 

 Afraid of their own emotions, such as anger. 

 Difficulty in creating positive relationships. 

 Feelings of powerlessness, insecurities, guilt, fear and loneliness. 

 

Exposure to domestic abuse in childhood undermines a child’s basic need for safety and security 

and can have a negative impact on their development, educational outcomes and mental health. 

It is contained within the definition of emotional abuse (Working Together 2018).  

 

Therefore, if anyone becomes aware that a child is living in a household where domestic abuse is 

taking place, safeguarding  procedures must be followed by referring to Children’s Services/Social 

Work Scotland. This is because of the emotional impact that witnessing domestic abuse has on 

children, and the increased risk of physical abuse, sexual abuse or neglect. Children in violent 

households are significantly more likely to be exposed to other forms of child abuse. 

 

Child to parent/carer  
Child to parent/carer abuse is an aspect of domestic abuse where the child in the relationship 

seeks to control and coerce the parent, grandparent, foster parent or carer. There can be a 

number of reasons why a child is violent and/or abusive towards their parent or carer. It can 

include if they have seen a parent/carer be on the receiving end of abuse and they may believe it 

is normal behaviour to treat them in that manner. 

 

Child to parent/carer abuse is largely under-reported and parents are often unable to identify or 

define what they are experiencing as abuse. Instead, they may talk about ‘struggling with their 

child’, ‘having relationship difficulties with their child’ or ‘living in fear of their child’. They may not 

realise that there is specific help available for them, or they may feel ashamed and embarrassed 

that they cannot control their child, and that they are afraid of them. Additional barriers in 

seeking help may arise if the parents or carers responsible for the child cannot reach a consensus 

on the best course of action. 

LGBTQ+  
Domestic abuse can happen in lesbian and gay relationships, and between people who are 

transgender or have non-binary gender identities. Stonewall's research shows that 1 in 4 

lesbian and bi women have experienced domestic abuse in a relationship. Two thirds of those say 

the perpetrator was a woman, a third a man. Almost half (49%) of all gay and bi men have 

experienced at least one incident of domestic abuse from a family member or partner since the 

age of 16. 

 

There is limited research on how many trans people experience domestic abuse in the UK, and 

the best studies have small group samples. However, these figures suggest it is a significant issue. 



 

    

 

A report by the Scottish Transgender Alliance indicates that 80% of trans people had experienced 

emotional, sexual, or physical abuse from a partner or ex-partner8 

 

LGBTQ+ people may experience unique forms of coercive control targeted at their sexual 

orientation or gender identity. For victims who are not ‘out’ the perpetrator may threaten to 

expose the victims sexual or gender identity to friends, family, the police, church or employer. 

Research by Stonewall found that more than one in ten LGBTQ+ people (13%) who had 

experienced domestic abuse  in the past year reported that their partner had threatened to ‘out’ 

them. The concept of ‘outing’ can also apply to HIV status. 

 

Other forms of abuse that are unique to transgender people are their partner deliberately using 

the wrong pro noun, forcing someone to perform a gender that they do not want to present as, or 

preventing them from medically transitioning, for instance by hiding hormones or creating 

barriers such as controlling finances to accessing surgery 9 

 

The discrimination often faced by LGBTQ+ people in their everyday lives can create huge barriers 

to accessing domestic abuse support 10 The Government’s national survey of LGBTQ+ people 

found that 40% of respondents had experienced a homophobic, bi phobic or transphobic incident 

in the previous 12 months, committed by someone they did not live with11.  

 

Someone experiencing domestic abuse in a LGBT relationship may struggle to find the necessary 

support (Broken Rainbow, the UK organisation that offered support for LGBTQ+ victims of 

domestic abuse closed in 2106) and they may have to ‘out’ themselves in order to report the 

abuse. A perpetrator of domestic abuse may attempt to increase isolation by saying that no-one 

would believe or help them because the police and support services are all homophobic.  

 

People may feel unable to turn to their church community for support because they don’t know 

what sort of response they will get. Some victims seeking support find rejection and 

condemnation because of their sexual or gender identity.  

 

Misconceptions, homophobia, and simply the lack of suitable and relevant services, can cause 

LGBT victims of domestic abuse to feel isolated and unable to do anything but suffer in silence 

Men 
On average one in six men experience domestic abuse at some point in their lives. However, male 

victims of domestic abuse are only half as likely to report their abuse as female victims12. Shame 

and embarrassment are common feelings amongst male victims, and unfortunately, there are far 

fewer support services for them, particularly regarding emergency accommodation like refuges 

and shelters. 

 

Men can be abused by women or men. It can become complicated when the man tries to ward off 

or defend himself against an attack by a female perpetrator and some male victims report facing 

arrest when the police assumed that the female was the victim. 

 
8 Stonewall.org.uk  

9 Free to be Safe LGBT+ people experiencing domestic abuse 2018  

10 Free to Be Safe: LGBT+ people experiencing domestic abuse 2018 

11 Government Equalities Committee (2018) National LGBT Survey: Research Report 

12 Office for National Statistics 



 

    

 

The Crime Survey for England and Wales records (March 2018) that an estimated 4.2% (695,000) 

men experienced domestic abuse in the previous year. Each year, an average of 30 men are 

murdered by their partner or ex-partner13. 

Older people 
Elder abuse can happen in any family, or in institutions. In domestic situations the perpetrator  

can be the person’s main carer, such as a spouse or daughter/son or other relative. 

 

For some the abuse may have started earlier in life and persisted into old age. For others they may 

have entered into a new relationship later in life, only to find that their new spouse is abusive.  

 

There may be a late onset of domestic abuse that begins or is exacerbated at a significant point in 

life, such as retirement, ill health and frailty, disability or changes in family roles. For people who 

are limited to their own homes owing to frailty or disability, the abuse may go on for many years 

without anyone to see what is happening, particularly if the abuser is the victim’s key carer. 

 

It may be more difficult for older victims of domestic abuse to seek help, and when they do, the 

services available are not always suited to their needs. Dementia can cause the victim extreme 

difficulties in understanding and reporting the abuse, and in being believed if they do report it. 

 

People living with a chronic illness or disability 
People who have a disability are twice as likely to be a victim of domestic abuse 14, for instance 

research suggests that one in two deaf women will experience domestic abuse at some point in 

their lives15. 

 

People with either disabilities or suffering with chronic illnesses are likely to have higher 

dependency upon family/carers meaning that if they are being abused, they could be less able to 

report it. This is compounded if the person has difficulty communicating owing to a speech 

impairment or hearing difficulties. 

 

The perpetrator could be the persons main career and withhold or threaten to withhold 

medication as a form of coercion and control. They may also withhold aids such as wheelchair or 

refuse to assist with essential tasks such as washing or eating. They may also always accompany 

the victim to medical appointments which would severely limit their opportunity to report abuse. 

 

People who have a learning disability are particularly vulnerable to abuse, are less likely to report 

it and even when they do are less likely to be believed16.  

Women 
Statistics show that women are disproportionately affected by domestic abuse. The Office for 

National Statistics 2018 record that women are four times as likely as men to have experienced 

sexual assault by a partner (including attempts) in the previous year. The Crime Survey for England 

and Wales records17 that an estimated 7.9% (1.3 million) women experienced domestic abuse in 

the previous year. 

 

 
13 Office for National Statistics 

14 Women’s Aid (www.womensaid.org.uk) 

15 Dhillon-Keane N 2018 

16 Dhillon Keane, N (2018) Domestic Abuse in Church Communities 

17 March 2018 



 

    

 

Pregnancy is a particularly vulnerable time for women. Department of Health statistics show that 

40%-60% of women experiencing domestic abuse are abused while pregnant18 

 

Increasingly perpetrators of domestic abuse use technology and social media to control and instil 

fear in those they victimise. In a Women’s Aid survey19 85% of respondents reported online abuse 

perpetrated by a partner or ex-partner as part of a pattern also experience offline. 

 

Domestic abuse will affect 1 in 4 women in their lifetime and leads to, on average, 2 women  

being murdered each week20 

 

In findings by Women’s Aid 46.2% of women in refuges had spent between 2 and 10 years in the 

abusive relationship, with 17% of women enduring a violent relationship for more than 10 years. 

Research by the NSPCC suggests that BME communities continue to live in abusive situations for 

longer. Women from BME communities potentially face additional barriers to reporting owing to  

a fear of discrimination by statutory services  or a fear about their children’s (mainly daughters) 

ability or prospect to marry21  

Young people (aged 16 – 18) 
When the government updated their definition of domestic abuse in 2013, they widened it to 

include young people who are aged 16 and 17 years old. This definition recognises that those in 

this age group can experience abuse within their relationships.  

 

Teenagers experience high levels of abuse within a relationship, with a 2011/12 government 

survey finding that the 16-19 age group were more likely to suffer partner abuse than any other 

age group.  

 

There is often stigma surrounding domestic abuse in teenage relationships, and young people can 

feel that adults trivialise the abuse experienced. In addition, many domestic abuse support 

services are not open to young people until they reach 18 years old.  

 

All young people under 18 are children and the definition of emotional abuse in respect of 

children includes them witnessing Domestic abuse. Therefore, if anyone becomes aware that a 

young person is living in a household where domestic abuse is taking place, Children’s 

Services/Social Work Scotland should always be notified. This is because of the emotional impact 

that witnessing domestic abuse has on young people, and the increased risk and impact of 

physical abuse, sexual abuse or neglect. 

 

 

5. Responding to someone who is 

 experiencing, or has experienced, 

 domestic abuse 
It takes tremendous courage for someone who is being abused to come forward and disclose  

that this is happening. They are most likely to tell someone they trust. Pastoral support can  

make a huge difference to those who are victims of domestic abuse. It is important, however,  

 
18 DoH 2005 

19 The Domestic Abuse Report 2019: The economics of abuse 

20 Living without abuse 

21 Women’s Aid 



 

    

 

to highlight that it is crucial for victims of domestic abuse to be signposted to relevant agencies  

so that they can receive appropriate specialist support from the various organisations who are 

trained and experienced in these matters. 

 

Below are guidelines for talking to someone who is a victim or survivor of domestic abuse: 

 

Listen and believe what they say. Take time to listen and ensure that you talk in a safe place.  

It is worth remembering that it is much more likely that a victim will minimise what they are 

experiencing rather than dramatising it. What they tell you might therefore be the tip of the 

iceberg. Give them time to talk, but don’t push them to talk if they don’t want to. Take care not  

to trivialise, judge, criticise or dismiss what they tell you. Acknowledge that they’re in a difficult 

and frightening situation. 

 

Take care of your reactions. It can be difficult to hear a victim’s account of domestic abuse.  

Think constantly of what a victim might need and be mindful of your body language as well as 

what you say. 

 

Reassure and support them. It is important that you tell them that it is not their fault and that 

nothing justifies the abuse that they have suffered. If they have suffered physical injury offer to go 

with them to a Hospital or GP. You can also offer to support them in reporting to the Police. 

Make sure they are safe. If possible, have a prepared plan of action in place within the church, to 

protect anyone disclosing abuse and to prevent church workers or yourself being put at risk. If you 

are concerned about someone’s immediate safety, contact the police. 

 

Do not investigate. It is not your job to go and speak to the perpetrator about the abuse, even  

if you know them. By doing so you place the victim, any children involved, and possibly yourself,  

in danger. 

 

Gently question/Explore. Do not ask direct questions such as “Does your partner beat you?” or 

“Are you a victim of domestic abuse?” Instead, ask gentle questions such as “How are things at 

home?” or “What’s troubling you?” 

 

Keeping confidentiality. What has been disclosed to you should not become common knowledge 

within the church community, not even for prayer purposes, unless the victim chooses to share 

that information themselves. Any records or notes of what has been said should also be kept 

confidential. However, complete confidentiality cannot be promised, as it may be necessary to 

contact the safeguarding designated persons of the Church, the police or other statutory 

authorities, especially if there are children involved. 

 

Record and report appropriately. 

Fill in the incident report (Appendix A5) and pass it to relevant people with victim’s consent. A 

record can be the first step to enable people affected by domestic abuse to seek appropriate 

support and access other services. 

 

Talk to an expert. The church can, and should, work in partnership with other agencies and 

professionals as appropriate, to provide the best possible support for the individual or family. 

External support should always be sought in situations beyond your experience and expertise. 

 

Empower them to make their own decisions. As far as possible it is vitally important to ensure 

that a victim/survivor makes the decisions and that you support and respect their choices. In 

situations where the victim decides to return to the perpetrator and children could be placed at 

risk it will be necessary to involve Children’s Services. If this is necessary you should explain your 



 

    

 

intention  to contact the statutory services and make every attempt to involve the victim in the 

decision-making process, unless that would mean placing the children at increased risk. 

 

Do not: 

 Suggest or offer couples counselling to those where their partner is the alleged abuser. 

This is not a helpful or appropriate response to domestic abuse and creates more fear and 

strain for the person being abused, whilst offering the abuser another opportunity to 

exercise control. 

 

Church response to the perpetrator 
Perpetrators of abuse need support and pastoral care. However, caution should be exercised as 

many perpetrators are highly skilled at manipulating people into colluding with abuse. If a 

perpetrator asks for help to change their abusive behaviour the most appropriate course of  

action is to recommend a perpetrator programme. As detailed above it would be completely 

inappropriate for anyone from the church to engage in couples counselling or reconciliation/ 

mediation. The first priority must be for the perpetrator to address their violent behaviour and 

the church can help find an appropriate treatment program. Do not agree to advocate for the 

perpetrator or to provide a character witness for them as this could be misinterpreted as the 

Church condoning domestic abuse.  

Sometimes a perpetrator may claim a conversion experience and use this as justification as to why 

they do not need treatment. It would be dangerous to accept this, on its own, even if the person 

appears repentant. A person who is genuinely repentant will understand and accept that they 

need help to address their problems. Anyone who has been supporting a victim should never 

meet a perpetrator on their own or confront them with anything the victim has told them. Not 

only is this a breach of confidentiality but it may also place the victim, and yourselves, at risk.  

It is important to liaise with the statutory authorities where an individual is subject to Multi 

Agency Public Protection Arrangements (MAPPA) or Multi Agency Risk Assessment Conference 

(MARAC) involvement.  

 

It may be necessary to discuss boundaries or restrictions you would need to place on their 

attendance at Church, such as safeguarding contracts If an individual is convicted of committing 

crimes associated with domestic abuse, a contract is required with the support of the synod 

safeguarding officer. A safeguarding contract is advised to protect the alleged perpetrator, victims 

and the local congregation. The process of writing a contract is the same as described in Good 

Practice 5’s Section 13 – Managing and supporting those who pose a risk of harm to children.  

See also Appendix Z: Guide to managing risk and offenders for further details.  

What should churches do? 
There are a number of ways in which your church can act as a place of compassion and caring for 

those who have experienced ,or are currently experiencing, domestic abuse: 

 

Believe it. For many people in church domestic abuse is a taboo subject, with many believing that 

it does not happen. 

 

Preaching/teaching. Speak out against domestic abuse in preaching, teaching, study groups and 

prayers within the context of regular worship. Make it clear that domestic abuse is wrong and 

against Christian teaching. Pray for victims and perpetrators of abuse and for the work of 

specialised agencies that can help both victims and perpetrators. It is common for the Christian 

faith to put emphasis on the family structure and a positive family image, which may not be 

helpful for those from an abusive family setting. 

 



 

    

 

Have information available in your church building. Have brochures and posters in places where 

a victim can take the information without fear of discovery. Telephone numbers of local and 

national domestic abuse helplines should also be included. Some of this information could be 

placed in a private location such as the toilets (male and female) to avoid scrutiny by others. 

Churches can develop good relationships with other statutory and voluntary agencies working in 

this area to draw on their expertise and refer victims to them. 

 

Have a safe space to talk if possible. Ensure that there is space within the church building for 

people to talk in confidence and that conversations that warrant privacy are not held over coffee 

where sensitive information may be overheard. 

 

Youth groups. By allowing young people to discuss and work through how they think and feel 

about their relationships, you are demonstrating that your church is a place of safety and 

somewhere where it is possible to be honest about abuse. If you can tackle these important issues 

within the safety of a youth group, youth fellowship or similar, you are creating a space for young 

people to talk about what might be happening in their families. It will be useful to be mindful of 

the fact that the definition of domestic abuse was widened to include the age range 16 to 18. 

Being mindful will ensure that you do not miss possible signs of domestic abuse between this  

age range.  

 

Training. It is recommended that particularly relevant people in the church, e.g. ministers, elders, 

pastoral leaders, church safeguarding coordinators and synod safeguarding officers receive 

training about domestic abuse, either as part of their ongoing safeguarding training or as a stand-

alone session. This training will help individuals within the church to reflect on the damage caused 

by domestic abuse, and how best to support victims and perpetrators. It is also important to make 

such training available to anyone who wishes to attend, confirming that it is everyone’s 

responsibility to respond well to domestic abuse. Your Safeguarding Officer can either provide 

training or arrange suitable training. 

 

Educate the church using local expertise. You may want to invite someone from the local police 

or a local support agency to talk about their work and to find out more about domestic abuse. 

Holding a well-publicised event and opening it up to other local churches and the local 

community, highlights your desire to stop domestic abuse being a taboo subject. Refuges and 

domestic abuse charities are always in need of extra resources. You could hold a fundraising event 

for them or agree to regularly offer financial support. 

 

Marriage Preparation. It is a sad fact that getting married is known to be one of the triggers that 

can lead to the start or escalation of domestic abuse. Marriage preparation is therefore an ideal 

time to talk with couples about to be married about issues surrounding domestic abuse, such as 

equality, conflict, communication, control and violence. It will be very important to explain a 

biblical view of marriage, and to be clear that violence and abuse play no part in the marriage 

relationship. Those who lead marriage preparation should have received training on the issues of 

domestic abuse beforehand. 

 

Personal Reflection. It is important for all to reflect on their own beliefs and attitudes as these can 

impact how we respond to a victim or a perpetrator of domestic abuse. Consider whether your 

views need challenging and find either books or someone you trust, such as a Spiritual Director,  

to explore your views. There are many helpful resources online also. 



 

    

 

The Domestic Violence disclosure scheme 
This is sometimes known as Clare’s Law. Under this scheme you can ask the police to check 

whether a new or existing partner has a violent past. This is called ‘right to ask’. If records show 

that you may be at risk of domestic abuse from a partner, the police will consider disclosing the 

information. A disclosure can be made if it is legal, proportionate and necessary to do so. 

 

The ‘right to ask’ also enables a third party, such as a friend or family member, to apply for a 

disclosure on behalf of someone they know. Again, the police can release information if it is 

lawful, necessary and proportionate to do so. 

 

In order to make an application under the Domestic Violence Disclosure Scheme you can contact 

the police by either visiting a police station, phoning 101 or speaking to a member of the police  

on the street. 

Domestic abuse and The Bible 
The Bible has often been misused in domestic abuse situations by the very people whose role  

and duty it is to help. Victims have been told when disclosing, for instance, to:  

 pray harder 

 submit to your husband (this is used in the context of heterosexual relationships) 

 try to get your partner to church 

 lift up the abuse to the Lord 

 

These responses could be unsafe and unhelpful and, in the case of submitting to your husband, 

can be seen as encouragement to stay in an abusive relationship. It is very clear within the 

Christian tradition that God does not expect anyone to submit to abuse at the hands of  

another person.  

The church often has much to say about violent crimes in society, but some have regarded abuse 

in the home as a ‘private matter’. We need to acknowledge that biblically this is not acceptable 

and take an active role in challenging domestic abuse as not being consistent with a Christian life. 



 

    

 

Contacts for help with domestic abuse 
Below there is a list of services and organisations that can support people who are victims of 

domestic abuse. It is not exhaustive.  

 

Action on Elder Abuse 

A specialist organisation that focuses on the issue of abuse towards the elderly. 

Website: www.elderabuse.org.uk 

Helpline: 0808 808 8141 

 

Asian Women’s support  

Website: www.kiranproject.org.uk  

Telephone: 020 8558 1986 

 

AVA (Against Violence & Abuse) 

A national organisation for professionals – frontline workers, policy officers, those with strategic 

responsibilities providing training and consultancy on teenage relationship abuse, as well as all 

other forms of violence against women and girls. 

Website: www.avaproject.org.uk 

Telephone: 0207 5490 280 

 

Bullying UK 

Bullying UK is part of Family Lives, a charity supporting and helping people with issues that are a 

part of family life. 

Website: www.bullying.co.uk/cyberbullying 

Telephone: 0808 800 2222 

 

CAADA – Coordinated Action Against Domestic Abuse 

A national organisation providing practical help and support for professionals and organisations 

working with domestic abuse victims. 

Website: www.caada.org.uk 

Telephone: 0117 317 8750 

 

ChildLine  

for children wanting to talk to someone.  

Telephone: 0800 1111 

 

Forced Marriage Unit 

The Government’s Forced Marriage Unit (FMU) is dedicated both to preventing British nationals 

being forced into marriage overseas and to assisting anyone in the UK faced with the prospect of 

being forced into a marriage. 

Website: www.gov.uk/forced-marriage 

Telephone: 020 7008 0151 

 

Iranian and Kurdish Women’s Rights Organisation (IKWRO) 

IKWRO’s mission is to protect Middle Eastern and Afghan women and girls who are at risk of 

‘honour’ based violence, forced marriage, child marriage, Female Genital Mutilation and domestic 

violence and to promote their rights. 

Website: www.ikwro.org.uk 

Telephone: 0207 920 6460 

Latin American Women’s Rights Service (LAWRS) 



 

    

 

Website: www.lawrs.org.uk  

Telephone: 020 7336 0888 (closed Wed) 

 

ManKind 

Support for men suffering from domestic abuse from their current or former wife or partner 

(including same-sex partner). 

Website: https://www.mankind.org.uk/  

Telephone: 01823 334244 

 

Men’s Advice Line 

Run by Respect, Men’s Advice Line is a helpline phone and website service for male victims of 

domestic abuse. 

Website: www.mensadviceline.org.uk 

Helpline: 0808 801 0327 

 

National Domestic Violence Helpline 

Telephone: 0808 2000 247 

 

National LGBT+ Domestic Abuse Helpline  

Telephone: 0800 999 5428 

 

NSPCC 

The NSPCC are a children's charity fighting to end child abuse in the UK and Channel Islands,  

by helping children who have been abused, protecting those at risk, and preventing abuse. 

Website: www.nspcc.org.uk 

Helpline: 0808 800 5000 (for adults with a concern about a child / children) 

 

Police 

Most local neighbourhood policing teams have a specialist domestic violence unit or coordinators. 

Telephone: 999 – in an emergency 

Telephone: 101 – in a non-emergency 

 

Refuge 

Refuge is a national charity which provides a range of specialist domestic abuse services to 

women and children. 

Website: www.refuge.org.uk 

Telephone: 020 7395 7700 

24-hour helpline: 0808 2000 247 

 

Respect 

Respect is a UK membership organisation for work with domestic abuse perpetrators, male 

victims and young people. 

Website: www.respect.uk.net 

They also offer a helpline phone and website service for domestic violence perpetrators. 

Website: www.respectphoneline.org.uk 

Helpline: 0808 802 4040 

 



 

    

 

Restored 

Restored is an international Christian alliance, based in the UK, working to transform relationships 

and end violence against women. 

Website: www.restoredrelationships.org 

Helpline: 020 8943 7706 

 

Southall Black Sisters 

For Asian, African and African-Caribbean women 

Website: www.southallblacksisters.org.uk 

Help Line: 0208 571 0800 (Mon, Wed, Friday 9:30am to 4:30pm) 

Advice line: 0208 571 9595 (Mon to Fri 10am to 5pm) 

 

Stonewall 

Stonewall campaigns for the equality of lesbian, gay, bisexual and trans people across Britain. 

Website: https://www.stonewall.org.uk/ 

 

The Hideout 

Created by Women’s Aid, the Hideout is a dedicated website for children and young people to find 

information and support about relationship abuse and where to get help. 

Website: www.thehideout.org.uk 

 

The Mix 

Free information and support for under 25s in the UK  

Telephone: 0808 808 4994 

 

The Samaritans (24/7 service)  

Website: https://www.samaritans.org/ 

Telephone: 116 123 

 

Women’s Aid 

A national charity working to end domestic violence against women and children.  

Supports a network of over 500 domestic and sexual violence services across the UK. 

Address: PO Box Bristol 391, BS99 7WS 

Website: www.womensaid.org.uk 

 

Victim Support 

Victim Support is the independent charity for victims and witnesses of crime in England  

and Wales. 

Website: www.victimsupport.org.uk 

Support line: 0808 16 89 111 

 

Singhealth 

A charity that supports deaf people’s wellbeing with services focused on domestic abuse 

Crisis Text Service: Text DEAF to 85258 

Website: https://signhealth.org.uk/ 
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Introduction   
This document is offered to local churches, all people with ministries, or holding office, in the 

United Reformed Church, including those exercising the Ministry of Word and Sacraments and the 

Ministry of Church Related Community Work (hereafter, both referred to as ministers) and those 

who have responsibility for caring for them.   

 

The United Reformed Church acknowledges that bullying and harassment do occur within local 

churches and the wider councils. It is important that people should know where to find help if 

they believe themselves to have been bullied, and that those responsible for pastoral care should 

be vigilant for signs that bullying may be occurring. These guidelines are offered to enable the 

parties concerned to respond appropriately.   

 

Conflict is a reality in every human organisation. It can be positive when it presses us to confront 

difficult issues and disagreements that we might prefer to avoid. It can be creative. However, 

abuse against individuals or groups within the church is unacceptable.  

 

 Appendix X 
Responding to allegations of bullying or harassment 

Bullying and Harassment 



 

    

 

 

ACAS produces two booklets dealing with Bullying and Harassment and available to down from its 

website: 

 Guide for employees – http://bit.ly/38dIIGY 

 Guide for managers and employers – http://bit.ly/2wf7JE2 

 

Whilst these guides are primarily intended for workplaces the advice and guidance apply equally 

well in other non-employment situations. 

 

Harassment and discrimination are also addressed in United Reformed Church Policy documents 

held in the Church House public folders: 

 Harassment and Bullying Policy and Procedure for Church House Staff – reviewed 

November 2019 

 Equalities Policy and Procedure for Church House Staff – reviewed November 2019 

 

Definitions 
Harassment is defined in the Equality Act 2010 as: 

 

‘Unwanted conduct related to a relevant protected characteristic, which has the purpose 

or effect of violating an individual’s dignity or creating an intimidating, hostile or offensive 

environment for that individual.’ 

 

Harassment of a sexual nature is one of the most common forms of harassment and, along with 

harassment related to any of the protected characteristics listed here, is outlawed by the Equality 

Act 2010.  

 age 

 sex 

 disability 

 gender identity 

 marriage and civil partnership 

 pregnancy and maternity 

 race 

 religion or belief 

 sexual orientation 

 

There is no legal definition, in the same way, of Bullying.  However, it is usually characterised as: 

 

Offensive, intimidating, malicious or insulting behaviour, an abuse or misuse of power 

through means that undermine, humiliate, denigrate or injure the recipient. 

 

Most people use the terms interchangeably and it is not always easy to distinguish between the 

two.  

 

Bullying is persistent. It exploits imbalances of power, as between stronger and weaker children 

on a playground – or between a church treasurer and a minister claiming expenses.  It includes 

online and text/telephone bullying.  Section 3 below is a list of behaviours which can legitimately 

be regarded as bullying, and these may be helpful to an individual seeking confirmation that the 

treatment s/he has been receiving does indeed constitute bullying.   

 



 

    

 

 

Ministers are sometimes the targets of bullying. They can also be bullies themselves. Elders have a 

duty of care to both ministers and church members. 

 

Churches may unwittingly bully a minister or member. There may be a situation where one person 

is singled out for public criticism, as in the case of a fabric committee convener, organist or youth 

leader being “reviewed” by an elders or church meeting. Individuals may find themselves isolated 

because they have expressed an unpopular opinion. Where a church is in pain it will sometimes 

look for a scapegoat and bullying becomes the oppressive tool. 

 

Churches can also be the victims of a bully. It is not uncommon for someone with an aggressive 

personality to intimidate an entire congregation.   

 

Cases of bullying and harassment create safeguarding concerns about emotional (and often 

discriminatory) abuse for adults as well as children. Good Practice 5 (the URC’s safeguarding 

handbook) recognises a broad spectrum of situations that might affect any child or adult ’who, 

due to disability, mental function, age, or illness or traumatic circumstances, may not be able to 

take care or protect themselves against the risk of significant harm, abuse, bullying, harassment, 

mistreatment or exploitation’ (GP-5 Page 16) 

 

In the context of the United Reformed Church there is accountability and mutual responsibility for 

leadership especially in the Elders Meeting. This means that Ministers and Church officers should 

expect healthy debate and sometimes correction about the way they function. Bullying only starts 

when that proper discussion gets seriously out of hand. 

 

Examples of bullying/harassing behaviour 
This list of behaviours is not exhaustive but gives a clear indication of the sorts of actions that 

constitute bullying or harassment 

a. removing areas of responsibility without discussion or notice  

b. isolating someone or deliberately ignoring or excluding them from activities  

c. consistently attacking someone’s professional or personal standing  

d. setting out to make someone appear incompetent  

e. persistently picking on someone in front of others  

f. deliberate sabotage of work or actions  

g. deliberately withholding information or providing incorrect information.  

h. overloading with work/reducing deadlines without paying attention to any protest  

i. displays of offensive material 

j. use of e-mails to reprimand, insult or otherwise inform someone of their apparent 

failing, either to the individual or to third parties  

k. cyber bullying including on social media such as Facebook 

l. repeatedly shouting or swearing in public or in private  

m. spreading malicious rumours to third parties  

n. public humiliation by constant innuendo, belittling and ‘putting down’  

o. personal insults and name-calling  

p. aggressive gestures, verbal threats and intimidation  

q. persistent threats about security  



 

    

 

r. making false accusations  

s. aggressive bodily posture or physical contact  

t. talking/shouting directly into someone’s face  

u. direct physical intimidation, violence or assault  

 

Bullying and harassment are not necessarily face to face.  They may also occur over the phone, in 

written communication including email and texts and through social media. 

 

Theological Reflection 
Every person is made in the image of God and reverence should undergird all our relationships. 

This is an easy thing to say but a lifelong challenge to live. The very fact of our diversity puts us  

at odds with one another: this has been the human experience from Cain and Abel to the  

present day.  

 

The domination of the weak by the strong is a dynamic built into the natural world of which we 

are a part. But we believe that we are called to a better way. In Christ we see a God for whom no 

one is expendable. Indeed, it is precisely in "the least of these" that we are invited to encounter 

Christ in our own lives. To follow Christ is to treat each person with respect and to negotiate 

disagreements honourably.  

 

This challenge is not merely a matter of individual discipleship. It is also the basis for a calling 

which rests upon the church as a community seeking to follow Jesus command "Love one another 

as I have loved you". The church must constantly strive to reflect the highest standards in personal 

and corporate behaviour. 

 

Consequences of Harassment and 

bullying 
A person who is harassed or bullied may experience any number of stress responses: tears, 

anxiety, low morale, vulnerability, lack of confidence, anger, shame or depression. S/he may want 

to withdraw in self-protection. S/he may also find it impossible to pray, with a resulting crisis of 

faith. Destructive behaviours may develop: a victim-like refusal to engage, a loss of sensitivity to 

others, aggressiveness, self-harming or alcohol or drug misuse, to name a few. There may be 

physical symptoms such as asthma, hypertension, sleeping or eating disorders, sexual dysfunction 

or migraine.  

 

Congregations that are bullied may develop a bullying culture with “no-go areas” to avoid 

discussion of painful issues. They may allow destructive behaviour to continue because they do 

not have the strength to confront it. A minister or member may find him/herself continually 

rushing around soothing ruffled feathers and persuading others not to resign in the face of 

behaviour which goes unchallenged. Where such dynamics operate, church meetings cannot do 

their work and worship may begin to feel hollow. The church may also acquire a negative 

reputation in the community.  

 

These effects may be serious and long-lasting. It is essential that cries for help be taken seriously. 

It is also important to recognise that a person who is the victim of bullying may be reluctant to 

seek help, either because his/her confidence has been undermined, because s/he feels ashamed 



 

    

 

or responsible, or because s/he believes that objecting to inappropriate behaviour will cause 

unacceptable disruption to important relationships. In such cases it may fall to a third party, 

whether an elder, another minister, a friend, etc. to call the attention of the wider church to what 

is happening.  

 

In the United Reformed Church there are distinctions between those who are subject to grievance 

and disciplinary procedures and those who are not and this has consequences in dealing with 

bullying.    

 

Prevention 
Identifying bullying is not always easy, but the best prevention is the church’s determination not 

to tolerate unacceptable behaviour. While all of us have bad days and say or do things that we 

later regret, a healthy community will be a place where apologies are offered and forgiveness is 

expressed.  However, these are difficult issues and apologies may not bring peace to either party, 

without support to discuss the pain experienced and space to work through the conflict 

constructively.   

 

The United Reformed Church has structures in place which offer the foundation for good 

relationships and mutual understanding: 

 Separate Guidelines on Conduct and Behaviour for Ministers of Word and Sacraments, 

Church Related Community Workers and elders (General Assembly 2010) 

 Role descriptions for ministers and other leaders through LMMR – the Local Mission & 

Ministry Review – so that expectations are clear 

 Terms of settlement for ministers, which should be explicit on such matters as holiday 

entitlement, working hours and claimable expenses 

 

Given that money and conflicting role expectations, as well as power and position, can be 

frequent triggers for bullying behaviour, clarity on these matters provides a framework for good 

relationships.   Not everyone is covered by these guidelines, so it is helpful to remind everybody 

that treating others with respect and dignity is an essential part of life in the church. 

 

Ministers should take responsibility to ensure that they have the pastoral support they need. It is 

not realistic for the synod moderator to be the sole provider of support. Ministry is demanding, 

particularly in a time of change and uncertainty, and it is inevitable that ministers will sometimes 

find themselves at the receiving end of someone’s distress or strong disagreement. While 

intimidating behaviour is always undesirable, a one-off loss of control can be forgiven in the 

context of a relationship of trust. It is important that every minister has someone to turn to in 

times of stress and difficulty both for personal and pastoral support and for technical support to 

help them change the environment by working through the processes available.    

 

 



 

    

 

 

 

Making an allegation 
Someone who believes that s/he has been the target of harassment or bullying, or a third party 

witnessing such behaviour, should not hesitate to seek help. The sooner this is done the better, 

even if they are not certain that it is bullying, but they feel that someone's conduct displays 

unwanted behaviour.  Such request for help should always be treated seriously.   In a local church, 

the minister, church secretary or chair of the local CRCW committee, would normally be the first 

port of call. Where that is inappropriate, the synod moderator may be contacted. An allegation 

against a synod moderator should be directed to the General Secretary.    

 

The following steps will assist others in addressing the problem, and support should always be 

provided so that an adequate disclosure can be made.  

 Assemble the facts. Keep a log with the date of each incident and a description of what 

happened.  Keep a record of emails and letters, as well as notes of conversations and 

telephone calls. 

 Where possible, note the names of witnesses.  

 Provide a copy of whatever role description may exist if the bullying or harassment has 

been about the performance of duties.  

 Record consequences as well as actions, including any impact on health, emotional well-

being, role performance and/or other relationships. 

 If other people have been affected, note this too. Consult them as to whether they would 

be prepared to disclose their experiences as well.  

 Make sure that you have the personal support you need. Put this in place yourself if it is 

not adequately forthcoming from the church.  

 

Intervening on behalf of someone else 
Where bullying is suspected to be occurring, it is important not to remain silent. In the first 

instance a witness should speak privately with the person(s) perceived to be the victims of 

bullying. Several questions should be explored: 

 Is the behaviour untypical and associated with a contained situation of conflict or is it part 

of an ongoing pattern? (Remember that each separate incident may appear trivial. The 

bullying may lie in the persistent nature of the harassment.) 

 What action, if any, has the recipient taken to challenge the aggressive behaviour?  

 If no action has been taken, what is the reason for this? 

 If action has been taken, what effect has it had? 

 

Following such exploration there will be a judgment to be made. If the person on the receiving 

end of aggressive behaviour sees it as an isolated incident or otherwise feels in control, it is 

possible that the situation should simply be monitored over an agreed period to determine 

whether further action is needed. However, a witness should not hesitate to report the situation 

to the synod moderator, pastoral committee convener or General Secretary (if the moderator is  

 

Acting on Bullying and Harassment 



 

    

 

 

perceived to be the bully) as an act of intervention if s/he believes that persistent bullying is 

occurring and that the person being bullied is unable or unwilling to act in his/her own defence.  

This decision must be taken with sensitivity as it could be experienced as compounding the 

bullying. However, the United Reformed Church can only act if those who witness harassing 

behaviour do not conceal or deny it. 

 

Responding to an allegation of 

harassment or bullying 
Whenever an allegation is made, the person receiving it should take it seriously.  Such accusations 

are often hard to make, but care needs to be taken that the accusation is not malicious. Steps 

should be taken to ensure that pastoral support is made available to the complainant, the alleged 

perpetrator (as appropriate), and any others who may be affected, such as the family of the 

complainant or other people involved in the situation.  

 

Confidentiality should be carefully maintained for the protection of all concerned: the 

complainant, the alleged perpetrator, innocent bystanders, and the church itself. Where there is 

any danger of reputational damage to the church, particularly if there is the possibility of media 

interest, the URC Press Officer, is available to offer guidance (020 7520 2715).  

 

The following strategies are recommended as good practice. 

1.  An exploration of whether there is anything to investigate further.  It is not always easy to 

tell where the fault lies. It might be with an alleged perpetrator or with a malicious 

complainant.    

2.  Informal approach. Sometimes a complainant may want support in an honest discussion 

with the other person involved about what has happened with the expectation that the 

person who has acted inappropriately will be prepared to hear and apologise. (See 

Matthew 18:15-17, which indicates that when one person has been unable to make an 

offender take notice, two people should then go.) 

3.  Mediation. After an informal approach and if both parties want to find reconciliation and 

healing of the relationship, a trained mediator can lead them through a process of 

listening, extending and accepting apologies, and identifying solutions for the future.  

Mediation is future-oriented: it is not concerned with past grievances as much as future 

well-being. This mediation should be exercised by someone other than the synod 

moderator so that they remain available for oversight of the broader picture and care for 

all concerned.  It may be appropriate to use a mediator from another Synod and it is 

always important that the mediator is well trained and experienced. 

4.  A complainant should never be pressured to confront an alleged perpetrator.  

5.  Formal procedure.  

a. In the case of an allegation against a minister, the caution stage of the Ministerial 

Disciplinary Process offers a suitable procedure (see The Manual, Section O, AA 

Caution Stage). Very serious cases might warrant the bypassing of the caution stage 

and reference to the commission stage of the Disciplinary Process itself.  

b. In the case of an allegation by a minister against a church member or members, a 

local church/post, a ministerial colleague, the synod moderator or synod officers, 

the grievance procedure pertains.  

c. The right of appeal exists in these procedures. 



 

    

 

d. It is always essential that those using the procedures should be well trained in  

using them. 

6.  Outcomes. Where bullying or harassment has taken place, successful resolution of the 

situation includes an acknowledgement on the part of the perpetrator, identification of 

any underlying causes with strategies for addressing them where possible, the offering and 

receiving of apologies, and the willingness of the perpetrator to accept help in changing 

his/her behaviour. A formal mechanism to review the situation in an appropriate time 

frame should be agreed.    

7.  Legal action. Where there has been physical violence or serious psychological or sexual 

abuse, it is a police matter.   The church should encourage and support contacting the 

police in this situation. 

8.  False allegations. Where investigation reveals that an accusation has been made 

maliciously, this is a disciplinary offence. There may be issues of mental illness or other 

mitigating circumstances to consider. However, given the damage to the reputation of the 

person accused, some form of public exoneration may be appropriate.  

9.  Evaluation. There will always be lessons to be learned from intervention in a situation of 

bullying or harassment. Time should be set aside for serious consideration of what has 

been learned and how new insights might be shared, including the suggestion of 

amendments to URC guidelines and procedures. 

 

If accused of bullying or harassment 
 Take the matter seriously. Consider your behaviour and do not be too quick to dismiss an 

accusation as a sign that the other person has a problem.  

 Where apologies are due, offer them. But recognise that an apology might not be enough 

to restore right relations. 

 Allegations must be proven and there is no automatic assumption that you are guilty. 

However, denials will not be taken at face value. Bullying and harassment are serious 

matters and require investigation.  

 Do not hesitate to seek help and support from the wider church where you fear that local 

church processes are not strong enough to address serious accusations. Trained mediators 

are available to advise and assist: these may be recruited from outside the synod if 

necessary.  

 If formal procedures are instigated, give them your full cooperation. 

 Make sure that you have the personal support you need. Put this in place yourself if it is 

not adequately forthcoming from the church. 

 

 

URC Assembly Equalities Committee 

February 2020 

 

 

 

 

 



 

    

 

Appendix U 

A list of safeguarding organisations providing information, help and support. 

Action for Children                                                              
Action for Children (formerly NCH – National Children’s Homes) is a leading 

children’s charity running over 500 projects and working with children and young 

people affected by poverty, disability and abuse. 

www.actionforchildren.org.uk 

AFRUCA: Africans Unite Against Child Abuse                  
AFRUCA works in UK BME communities to protect and safeguard children from 

abuse and harm. 

www.afruca.org 

Age UK                                                                                 
Support and advice services for the elderly. The website has many useful resources 

including research studies and fact sheets as well as information on protecting 

yourself or others from abuse. 

www.ageuk.org.uk 

Telephone: 0800169 6565 

Barnardo’s                                                                       
Protecting, supporting and nurturing the UK’s most vulnerable children, including 

campaigning to end child sexual exploitation. Provides information for parents, 

children, young people and professionals, showing how to spot the signs of child 

sexual exploitation and how to keep safe. 

www.barnardos.org.uk 

Bullying UK                                                                                      
Bullying UK is part of Family Lives, a charity supporting and helping people with 

issues that are a part of family life. 

www.bullying.co.uk 

Telephone: 0808 800 2222 



 

    

 

Child Exploitation and Online Protection (CEOP)          

CEOP is a command of the National Crime Agency, which helps to keep children 

and young people safe from sexual abuse and grooming online. It offers guidance, 

advice and accepts 

direct reporting. 

www.ceop.police.uk 

Childline                                                                                                     

A free 24-hour support and counselling service for children and young people up to 

19 years of age. 

www.childline.org.uk 

Freephone helpline for children: 0800 1111 

Citizens Advice                                                                              

Providing free general advice and guidance around a range of concerns such as 

benefits, debt, relationships, housing, law, discrimination, tax, money, healthcare 

and education. 

www.citizensadvice.org.uk 

Educate Against Hate                                                                                 

A government-run website giving practical advice and information on protecting 

children from extremism and radicalisation. 

www.educateagainsthate.com 

Family Lives (formerly Parentline Plus)                                

Resourcing parents, volunteers and workers providing a range of services 

including ‘Positive Boundaries’ which focusses on sexual bullying, peer-on-peer 

sexual exploitation and developing positive gender relationships. 

www.familylives.org.uk 

Telephone: 0808 800 2222 



 

    

 

Hourglass                                                                                      

Hourglass, formerly Action on Elder Abuse, is a specialist organisation that focuses 

on the issue of abuse towards the elderly. 

https://wearehourglass.org/ 

Helpline: 0808 808 8141 

IKWRO                                                                                                   

Provides advice and support to Middle Eastern, North African and Afghan women 

and girls living in the UK, who have experienced, or are at risk of all forms of 

“honour” based abuse, including; forced marriage, child marriage and female 

genital mutilation (FGM), or domestic abuse. 

www.ikwro.org.uk 

Telephone: 0207 920 6460 

Kiran Support services                                                                       

Providing help and support for Asian women and their children overcoming 

domestic abuse. 

www.kiranproject.org.uk 

Telephone: 020 8558 1986 

LAWRS                                                                                                           

A human rights, feminist organisation run by and for Latin American migrant 

women living in the UK 

www.lawrs.org.uk 

Helpline: 0808 145 4909 (Monday to Friday from 11am to 1pm) 



 

    

 

Lucy Faithfull Foundation                                                                    

Lucy Faithfull Foundation is a UK-wide child protection charity dedicated solely to 

preventing child sexual abuse. Working with families that have been affected by 

sexual abuse and includes adult male and female sexual abusers, young people with 

inappropriate sexual behaviours, victims of abuse and other family members. 

www.lucyfaithfull.org.uk 

Local authorities                                                                                   

Every local authority provides services to the community, including statutory 

services such as Children’s Services, Adult Care Services, housing and 

environment.  Your local council will have a website with contact details for your 

local services. 

www.gov.uk/find-your-local-council 

ManKind                                                                                               

Helping men escape domestic abuse. 

www.mankind.org.uk 

Telephone: 01823 334244 

Mencap                                                                                           

Supporting and resourcing people with learning disabilities, their families and 

carers. The website has specific advice on safeguarding. 

www.mencap.org.uk 

MOSAC                                                                                               

Supporting non-abusing parents of sexually abused children. 

www.mosac.org.uk 

Telephone: 0800 980 1958 

 



 

    

 

National Domestic Violence Helpline                                                

The freephone, 24-hour National Domestic Abuse Helpline. 

www.nationaldahelpline.org.uk 

Freephone: 0808 2000 247 

National LGBT+ Domestic Abuse Helpline                                

Telephone: 0800 999 5428 

NSPCC                                                                                                          

The NSPCC are a children’s charity fighting to end child abuse in the UK and 

Channel Islands, by helping children who have been abused, protecting those at 

risk, and preventing abuse. 

www.nspcc.org.uk 

Helpline: 0808 800 5000 

Parents Protect                                                                                      

Helping parents and carers to protect children from sexual abuse and exploitation. 

www.parentsprotect.co.uk 

Telephone: 0808 1000 900 

Refuge                                                                                                   

Refuge is a national charity which provides a range of specialist domestic abuse 

services to women and children. 

www.refuge.org.uk 

Telephone: 020 7395 7700 

24-hour helpline: 0808 2000 247 



 

    

 

Respect                                                                                                    

Leading the development of safe, effective work with perpetrators, male victims 

and young people using violence and abuse. 

www.respect.uk.net 

www.respectphoneline.org.uk 

Helpline: 0808 802 4040 

Respect: Men’s Advice Line                                                                       

Run by Respect, Men’s Advice Line is a helpline phone and website service for male 

victims of domestic abuse. 

www.mensadviceline.org.uk 

Helpline: 0808 801 0327 

Restored                                                                                                 

Restored is an international Christian alliance, based in the UK, working to 

transform relationships and end violence against women. 

www.restored-uk.org 

Telephone: 0203 9063 930 (this is not a helpline) 

Southall Black Sisters                                                                                   

A not-for-profit, secular and inclusive organisation meeting the needs of Black 

(Asian and African-Caribbean) women by highlighting and challenging all forms 

gender-related violence against women, empower them to gain more control over 

their lives. 

www.southallblacksisters.org.uk 

Telephone: 0208 571 9595 



 

    

 

Samaritans                                                                                                     

A crisis helpline, providing a listening service for any worries or concerns. 

www.samaritans.org 

Telephone: 116 123 

Stonewall                                                                                            

Stonewall campaigns for the equality of lesbian, gay, bisexual and trans people 

across Britain. 

www.stonewall.org.uk 

Stop It Now!                                                                                                      

Stop It Now! is the Lucy Faithfull child sexual abuse prevention campaign and 

confidential helpline for any adult concerned about sexual abuse. Providing help, 

advice and support for people who are displaying or considering sexually harmful 

behaviour or for those concerned about another’s behaviour, either a child or adult. 

www.stopitnow.org.uk 

Telephone: 0808 1000 900 

The Hideout                                                                                           

Created by Women’s Aid, the Hideout is a dedicated website for children and young 

people to find information and support about relationship abuse and where to get 

help. 

www.thehideout.org.uk 

The Mix                                                                                                        

Free information and support for under 25s in the UK. 

www.themix.org.uk 

Telephone: 0808 808 4994 



 

    

 

Thirtyone:eight                                                                                            

An independent Christian charity providing help to individuals, organisations, 

charities, faith and community groups to protect vulnerable people from abuse. 

Previously known as CCPAS (Churches Child Protection Advisory Service). 

www.thirtyoneeight.org 

Telephone: 0303 003 1111 

Victim Support                                                                                            

The independent charity for victims and witnesses of crime in England and Wales. 

www.victimsupport.org.uk 

Support line: 0808 16 89 111 

Women’s Aid                                                                                                

A grassroots federation working together to provide life-saving services in England 

and build a future where domestic abuse is not tolerated. 

www.womensaid.org.uk 

Young Minds                                                                                                  

A UK charity fighting for children and young people’s mental health. 

www.youngminds.org.uk 

Telephone: 0808 802 5544 

Organisations for safeguarding professionals                           
AVA (Against Violence & Abuse)                                                            

A national organisation for professionals – frontline workers, policy officers, those 

with strategic responsibilities providing training and consultancy on teenage 

relationship abuse, as well as all other forms of violence against women and girls. 

www.avaproject.org.uk 

Telephone: 0207 5490 280 



 

    

 

CAADA – Coordinated Action Against Domestic Abuse 

A national organisation providing practical help and support for professionals and 

organisations working with domestic abuse victims. 

www.caada.org.uk 

Telephone: 0117 317 8750 

DDC (Due Diligence Checking Ltd)                                                     

DDC is the registered body that processes all DBS/PVG applications for the URC. 

https://www.ddc.uk.net/urc 

Tel: 0845 644 3298 or 0116 260 3055 

 


